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A MESSAGE FROM THEIMMISSIONER

This Candidate Information Booklet provides information about
the examination and application process for becoming licensed
to sell, solicit, negotiate or provide insurance or  other services
and products in the Commonwealth of Pennsylvania.

Before being issued a license, you must pass an examination to
prove your knowledge of insurance statutes, regulations,
products and services. When you have successfully completed
your examination, you will be eligible to apply to the
Pennsylvania Insurance Departent (the Department) for your
license.

The Department has contracted with P Sl to conduct its
examination program. The Department and PSlwork together to
ensure that examinations meet statutory requirements and
professional exam development standards.

Once a license is issued to an individual as an insurance
producer, the licensee may then secure insurer appointmen ts to
represent the specific insurer if so desired. Please remem ber
that you may not engage in the business of insurance or viatical

settlem ents until the Department has issued to you one of the

various licenses explained in this Candidate Information
Booklet.

We wish you well in preparing for your examinatio n and remind
you that Act 147 of 2002 requires all insurance producers to
complete 24 credit hours of continuing education courses each
biennial license cycle to be eligible to renew their lic ense.

Any questions about the license examinations should be
directed to PSL After you have successfully completed your
examination(s), q uestions regarding the application process to

obtain your license should be directed to the Depart ment 6 s

Bureau of Licensing and Enforcement via e-mail at ra-in-
producer@pa.gov.

THE LICENSURE PROCESS

You must be licensed to sell, solicit or negotiate ins urance in
the Commonwealth of Pennsylvania, or be appropriately
licensed to transact other insuran ce related functio ns such as
appraise physical damage to motor vehicles. To be lic ensed
there are various requirements you need to fulfill such as pre -
licensing education and testing requirements. The licensing
requirements are different, depending upon which license you
would like to apply for and your status as a resident or a non-
resident applicant.

To be licensed, you must:

= Complete any necessary pre-lice nsing requirements;
Pass the required examination(s) for the type of
license you are applying for; and

After passing the examination u se the kiosk at the PSI
test site to complete your license application onlin e at
www.sircon.com/pennsylvania_or www.nipr.com , or
you may apply using your own computer.

E If required, submit applicable application materials

m

Note: Passing anexamination does not guarantee that you will
be issued a license. You must submit your license application to
the Department within one year of passing the exam. Issuan ce

of a license depends on review and approval of all license
application materials.

For licensing information, ple ase contact:

Pennsylvania Insurance Department
Bureau of Licensing and Enforcement
1209 Strawberry Square
Harrisburg, Pennsylvania 17120
Phone: 717.787.3840
Fax: 717.787.8553
Web site: www.insurance.pa.gov
E-mail: ra -in-producer@pa.gov

PRELICENSING EDUCATIOREQUIREMENTS

Initial insurance producer applicants must first complete 24
hours of pre-licensing education credits. A list of approved
courses can befound at http://www.sircon.com/pennsylvania

A Select Look up education courses or transcript .

Select Approved Courses Inquiry.

Chocse Pennsylvaniaand select Submit.

Change the Education Type to Pre-Licensing Education.

Select your preferred instruction method or leave

blank and select Submit.

By selecting the provider name, you will then be given

contact information and a link to available course

offerings for that particular provider.

A Once you have completed your pre -licensing education
credits, you will be issued a certificate of completion
and the provider will upload your course completion
information to Vertafore/SIRCON.

> >>I>>>

WAIVER OF EXAMINATION

Some initial insurance producer candidates may be e xempt
from the pre -licensing education and examination requirement,
depending on the type of professional designation held and/or
the line of authority desired . The following classes of applicants
are exempt from pre-licensing and written examination
requirements:

A Abusiness entity;

A A candidate who possesses the Professional Designation
CLUChartered Life Underwriter applying for Life or
Accident and Health Line;

A A candidate who has the Professional Designation
CPCUChartered Property and Casualty Underwrit er
applying for Property, Casualty or Accident and Health
Line of Authority;

A A candidate who has the Professional Designation CIG
Certified Insurance Counselor applying for Life,
Accident and Health or Property and Casualty Line of
Authority;

A personwho is licensed in another state as an
Insurance Producer for the same lines of authority for
which the person desires to be licensed in
Pennsylvania;

A person who has a line of auth ority limited to Limited
Line Credit Insurance;

A person who has a line of authority limit ed to a
Limited Line; and

An individual whose line of authority will be restricted
to domestic mutual fire insurance and will be with a
company writing only coverag e other than insurance
upon automobiles as authorized by Section 202(B)(1)
through (3) of t he Act of May 17, 1921, known as the
Insurance Company Law of 1921.

>

> >
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Note: If you request an examination waiver, fingerprints are
still req uired before an initial r esident insurance producer
S s ue dWeb Site eat

|l icense wi || be i
www.insurance.pa.gov_for more information

TYPES OF LICENSES

In accordance with Pennsylvania statutes and regulations, the

Department grants the licenses listed below.

he

Life and Health

Exam Series

Life Insurance, Annuities and Accident and
Health

16-01 and 16-02, or
16-03

Life Insurance and Annuities

16-01

Accident and Health

16-02

Variable Life & Variable Annuity

No exam (requires
FINRA registration)

Property

Exam Series

Fire and Allied Lines

16-04 or 16-06

Inland Marine and Motor Vehicle Physical
Damage

16-04 or 16-06

Domestic Mutual Fire (issued only to domestic No exam
mutual fire com panies)
Casudty Exam Series

Casualty and Allied Lines

16-05 or 16-06

Accident and Health

16-02 or 16-03

Bonds: All Classes

16-05 or 16-06

Liability other than Motor Vehicle

16-05 or 16-06

Wor kersd Compensation

16-05 or 16-06

Miscellaneous Exam Series
Nonprofit Hospitalization 16-02 or 16-03
Title Insuran ce 16-10

Health Maintenance Organization 16-02 or 16-03
Nonresidents See Page3
Securities Investment Loss 16-05

Other Licenses Exam Series
Suplus Lines Producer 16-09

Public Adjuster 16-19*

Mator Vehicle Physical Damage Appraiser 16-20 **
Personal Lines 16-16

Viatical Settlement Broker 16-17

*The examination content
information on taking
Pennsylvania Public Adjuster

outline and more
this examination is available in the
Candidate Information Booklet

located online at https://home.psiexams.com/#/home

**The examination content
information on taking this examinati
Pennsylvania Motor Vehicle Physical
Candidate  Information Booklet
https://home.psiexams.com/#/home

Combination exam ination s. A separate examination is given for
each major line of insurance. Combination Line examinations
(Life, Accident and Health; or Property and Casualty) combine

the content of th e single-line examinations. You must pass the

located

outline and more specific
on is available in the
Damage Appraiser
online  at

overall examination to obtain a license in either line.

RESIDENT LICENSINGERUIREMENTS

Resident Insurance Pro ducer

In order to qualify as a Pennsylvania resident insurance

producer, you must:

psi:

speci fic

A
A

A

A

Be at least 18 years of age;
Maintain a primary residence or business location in

D etipeeContmuoreveaithios Pennsylvania;

Possess the requisite professional competence, general
fithess and integrity o f character;

Be able to read and write English, with or without
visual or mechanical aids for the visually handicapped ;
and

Pass the appropriate
statute 40 P.S. 310.5.
Initial resident individual prod
requir ed to be fingerprinted

examination(s) required by

ucer applicants are

Title Insurance Agent license
A title insura nce agent means an authorized person, firm,
association, corporation or partnership, other than a bona fide

salaried employee of the title insurer who, on behal

f of the

title insurer, pe rforms the following acts, in conjunction with
the issuance of a title insurance report or policy:

A

A

Determines insurability and issues title insurance

reports or policies or both; and

Performs one or more of the following:

- Collects or disburses premiums, escrow or other
funds;

- Handles escrow, settlements or closings;

- Solcits or negotiates title insurance business; or

- Records closing documents.

An applicant for a Title Insurance Agent license is required to:

A

A

Pass the Title Insurance Agent examination (applies to
both resident and nonresident applicants); and

After passing the examination use the kiosk at the PSI
test site to complete your license application onlin e at
WWW.Sir con.com/pennsylvania or www.nipr.com , or
you may apply using your own computer.

Fingerprints are requi red for both resident and non -
resident Title Insurance A gent applicants.

Surplus Lines license

A surplus lines producer is an individual,

partnership or

corporation licensed by the Department to place insurance
coverage with an approved non-admitted com pany and who
may receive a commission for placing the co verage.

Under Article XVI of the Insurance Company Law (40 P.S.
Section 991.1601 et seq.), an applicant for a Resident Surplus
Lines Producer license shall:

A

Be currently licensed in good standing as a resident
Pennsylvania  Property and Casualty insurance
producer;

Pass the Pennsylvania Surplis Lines examinationfi there
are no exemptions;

After passing the examination u se the kiosk at the PSI
test site to complete your license application onlin e at
Www.Ssircon.com/pennsylvania or www.nipr.com , or
you may apply using your own computer;

and

If there is a partnership or corporation involved, a
separate business entity application must also be
submitted . Applicants can contact the Department for
the application and statement of regulati ons.
Surplus  Lines applicants do  not
fingerprinting.

require
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NONRESIDENT LICENSB\REQUIRENENTS

A nonresident holds a resident license in a U.S. state or
territory other than the Commonwealth of Pennsylvania. A
nonresident applicant for an insurance producer license shall
submit to the Department:

A As individuals: An application throu gh
www.sircon.com/pennsylv_ania or www.nipr.com .

A As business entities: An applicati on through
www.sircon.com/pennsylvan ia or www.nipr.com by
the designated li censee.

More information is available at www.insurance.pa.gov.

Reciprocal Agreements

Nonresident applicants shall be subject to the same b urdens or
prohibitions placed upon Pennsylvania residents who apply for a
nonresident license in their home state.

Examinations for any lines of authority (othe r than Title
Insurance) will be waived for a nonresident insurance producer
license, provided that: 1) the application is for the same line of

authority held
applicant 98 s home state grants ao
Pennsylvania resident insurance producers. See section 40 P.S.
310.10.

Note: Nonresident title insurance agent license applicants must
pass the Title Insurance Agent examinatio n and submit
fingerprints.

Surplus Lines Producer license

A nonresident Suplus Lines Producer license may only be
obtained for the purpose of placing business on behal f of a
Pennsylvania resident with an eligible surplus lines insurer. An
applicant shall:

A Be currently licensed in Pennsylvania as a nonresident
property and casualty insurance producer, either pass
Pennsyl vani afs surplus I
surplus lines authority in his/her home state and apply
under the reciprocity provision of Act 147 of 2002, and

A Submit an application online at
www.sircon.com/pennsylvania or www.nipr.com and
pay all fees by credit card. If there is a partnersh ip or
corporation involved, a licensing application for the
business entity must also be submitted online at
Wwww.sircon.com/pennsylvania or www.nip r.com.

FINGERPRINTREQUIREMINTS

Act 147 of 2002, 40 P.S. 310.5, requires initial resident
insurance producer applicants to provide fingerprint samples to
the Pennsylvania Insurance Department. The Department uses
this information to receive national cri minal history background
information from the Federal Bureau of Investigatio n (FBI). This
applies to all initial applicants for a resident insurance producer
license and applicants for a nonresident insurance producer
license who do not qualify to apply fo r a license under
reciprocity .

Note Limited Lines applicants who do not ne ed to take either
pre-examination education or an exam ination, still need to
submit fingerprin t samples. Title agent applicants do need to
take an examination and submit fingerprin t samples

psi:
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Fingerprints are not required for the following applicants:

Motor Vehicle Physical Damage Appraiser (MVPDA), Nonresident
Public Adjuster, Non -resident Producer, Viatical S ettlement
Broker, Surplus Lines, Add qualification applicants (those

already licensed and wish to add a line of authority to your

existing license).

FINGERPRINT PROCESS

The following fingerprinting guidelines apply to applicants for a

new insurance producer license or title agent license:

A After passing the examination u se the ki osk at the PSI test
site to complete your license application onlin e at
www.sircon.com/pennsylvania or www.nipr.com , or you
may apply using your own computer.

A Fingerprinting is required of all applicants for a new
resident producer lice nse and must be done at an ldentoGO
enrollment center. Applicants are required to register
online via the IdentoGO website at
https://u_enroll.id entogo.com or by telephone at 844-321-
2101 Monday through Friday, 8 A.M. to 6 P.M. EST.
Following registration, the applicant will be provided with

a rigéfgrat ion number which they will take with them when

the % the IdentoGO site for finger printing. Applicants

wal Vifist belr gisteere)ﬂ Wi I&'eﬁ“t(BG'OOpﬂor to arriving at a

fingerprinting site. When registering online an applicant
must use the appropriate service code assigned to the
Insurance Department, which is 1IKG8Q3. Using the correct
service code ensures the background check is processed for
the correct agency and submitted for the correct purpose.

A The total fingerprinting fee is $ 23.85. Payment is made at
the Il dent oGO center
been submitted. Credit card, debit card, certified ch eck
or money order, are the only payment method s accepted.
No cash transactions or personal checks will be accepted.

A As a reminder, indivi duals should not register for a
fingerprinting appointment and submit their fingerpr ints
untii  after they have passed any examination
requirements and applied for

licensure. | Any fingerprint
Nes refults? Fgéeﬂleqjt witdlit  a® Eorre och(inn% license

be destroyed, and individuals will be
resubmit

application will
required to repay the fingerprinting fee and
their fingerprints at an ldentoGO center.

Fingerprint results will b e returned to the Department from the
FBI. The Department will review and evaluate the result s as
well as the license application to determine if all standards for
licensure have been met.

EXAMINATIONPAYMENTAND SCHEDULING
PROCEDURES

It is your responsibility to contact PSI to pay and schedule for
an examination. There is no limit to the number of times you
may take an examination if you fail.

after the

Examination Examination Examination
Series Fees

Life Insurance 16-01 $43.00

Accident and Health 16-02 $43.00

Life, Accident and Healt h 16-03 $53.00

Property and Allied Lines 16-04 $43.00

Casualty and Allied Lines 16-05 $43.00
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Property and Casualty 16-06 $53.00
Suplus Lines Producer 16-09 $43.00
Title Insurance Agent 16-10 $43.00
Personal Lines 16-16 $43.00
Viatical Settl ement Broker 16-17 $43.00

ONLINE (https://home.psiexams.com/#/home )

For the fastest and most convenient
registration Website: Click Here

examination scheduling process register for your examinations online by

1. Select 0SIGNUPS to create an account.

exam.

SIGN UP

an exam.

Create a PSI account to schedule

SCHEDULE AN EXAM
Sign in to your existing PSI account to schedule an

2. On a mobile phone , you need to select the icon on the top left corner. Then select 0LOGING to create an ac count.

3. Youwill be prompted to create an account wit h PSI

LOGIN )

SIGN UP

CONTACT US

accessi

SSN (reguired)

KROKKAKX 4444

First Name (required)

hello

Last Name (required)

dolly

School/Provider (required)

You must enter your First and L ast name
exactly as it is d isplayed on your government

issued ID.

IMPORTANT

--Select a School/Provider--

n


https://home.psiexams.com/#/home
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4. After you submit the form, you will get a message that y our account was created successfully. C1 i c kLogm o Continue 6.

Account Registration

Your account has been created successfully

Note: The username is the email address you enter ed when creating the
account.

Login to Continue

5. You are now ready to schedule. Select the Jurisdiction, Acco unt and the Test.

Select Jurisdiction

| Pennsylvania hd
Select Account

|PA Insurance hd |

License Name

PA Accident and Health

PA Casualty and Allied Lines
PA Life Insurance

PA Life, Accident, and Health

6. You will enter your personal information.

o

SEARCH EXAM ELIGIBILITY RECORD PAYMENT SCHEDULE EXAM

Following Information is required for your examination record

HSSN

*First Name

Cathy

“Last Name

Miller

psi:



7. You will enter payment.

Payment

Credit Card
** Please provide credit card holder name, street details in English. Payment Summary
Please enter a valid Visa, MasterCard, American Express, Discover or JCB card

Total Amount Due usD

number, Diner ‘s Club card is currently not accepted

Credit Card Number *

Please enter a valid card number

Expiration Date * v *

Card Holder Name *

Billing Street Address *

Postal Code *

Balance Amount usD

I:I I acknowledge that I have read and understood all information and agreements attached, and agree to abide by and be bound
by these Terms & Cenditions

8. You will now select i f you want to test at a PSI test site or Remotely proctored online from a computer at a remote location .

Please select a delivery mode for scheduling

Delivery mode

O Test Center @

(O Remote Online Proctored Exam @

| Cancel | I Continue I

DHE.IVERYMODETESTCENTER

1. Enter the 0City or Postal Code6 and select 0Prefe rred Month 6 to take the Exam Then select 0Search Exam Center 6.

: : > P Garden T—ommorTaToTe
Find Test Location : Zm Q
IN Barnes,Foundation é;} %
Lhave a Test Center Code © E Temporarily closed) ¥ Cathedral Basilica of
Country z The Franklin Institute-@ Haints;Reterandiay]
;’, Temporarily closed 0 @ c
United States of America N\ 2 Tiader-Joe's fos m D
=] < i i
. B B 9 S Park“ Reading Termir
Enter City / Postal Code
Arch st
1501 Market St, Philadelphi Q A & Philadelphia City Hall (@]
oL CENTER CIT
“ Rittenhouse Ch,
Preferred Month Schuylkill Square. g O Wiy estny
River Park
June 2020 v B Wag|
D South sy The Kimmel Center S
; & Philadelphia’s
IL'S POCKET & Magchardens@
Search Exam Center 5 2 Temporarilycclosed/;=; - Jim's'So
psli :;‘3 Christian 5, Academy at Palumboe
= 7




2. Cick on the preferred t est site.

Distance Test Center Name Address
[T 7.3 miles BRISTOL 1200 Weteran's Highwa
D 13.5 miles PHILADELPHIA One Bala Avenue,Suite
|:| 19.4 miles KING OF PRUSSIA 601 South Henderson H
[]  42.9 miles ALLENTOWN L?{i?}mg EJT:I’E'EU;TS

3. Then click on the date and tim e to make an appointment to take the Exam.

PHILADELPHIA, Pennsylvania

One Bala Avenue,Suite 310,Bala Cynwyd,Pennsylvania, 19004

Available Start Time(s) for 01 October 2019

| 09:00 AM I| 01:30 PM ]

You are now scheduled a nd will receive an email confi rmation.

DHE.IVERYMODE REMOTE ONLINE PROCTOREBXAM

1. Select Country and Time zone.

PA Accident and Health

Proctored Exam

“| PA Accident and Health (120 minutes)
Country Timezone

United States of America b Americaflos_Angeles b

You are eligible to take WA Life Producer exam until Sep 12, 2020.

Select the date and time you will be tak ing the exam. DO NOT HIT CONTINUE. YOU MUST HARST CHECK THECOMPATIBILTY OF
YOUR COMPUTERo include Audio/ Video Check Webcam Check and System Check. You must use Google Chrome Browser. Please
note t hat if you r computer performs any system update (i.e. software, server, firewa Il, webcam, etc.) from th e time you
schedule your exam to when you attem pt to lau nch your exam, you m ay experienc e issues with your compatib ility. It is best to
conduct another compatibili ty chec k on the machin e that you will be taking your exam at least 24 hours prior to your scheduled
exam. You may also check your compatibility befor e or after registering for your exam by  clicking here.

psi:
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September 2019 >

Su Mo Tu We Th Fr Sa

Available Dates W Selected Date

Before taking a remote online proctored exam, check system compatibilit

02:00 PM l 02:30 PM l [ 03:00 PM l l 03:30 PM

Available Start Time(s) for Sep, 20 2019

|
l 04:00 PM ll 04:30 PM l[ 05:00 PM ll 05:30 PM ]
|
|

l 06:00 PM ll 06:30 PM l[ 07:00 PM ll 07:30 PM
l 08:00 PM ll 08:30 PM l[ 09:00 PM ll 09:30 PM

If you have any questions regarding your compati bility check, or if you exp erience issues launching your exam, you may contact our
remote proctoring technical support team at (844) 267-1017. You may also initiate a chat after you cl ose the Secure Browser Software

by clicking here.

You are now scheduled and will

RESCHEDULINGCANCELING AN EXAMINAAON APPOINTMENT

You may cancel and reschedule an examination appointment
without forfeiting your fee if your  cancellation notice is
received 2 days before the scheduled examination date . For
example, for a Monday appointment, the cancellation notice
would need to be received on the previous Saturday. You may
reschedule online at https://home.psiexams.com/#/home . or
call PSl at 888-818-5822

Note: A voice mail or email message is not an acceptable
form of cancellation.  Please use the PSI Website or call PSI
and speak dir ectly to a Customer Service Representative.

RETAKING A FAILED EXMINATION

It is not possible to make a new examination appointment on
the same day you have taken an examination; this is due to
processing and reporting scores. A candidate who tests
unsuccessfully on a Wednesday can call the next day, Thursday,
and retest as soon as Friday, depending upon space avalability.
You may schedule online at
https://home.psiexams.com/#/home
5822

or call PSI at 888-818

MISSED APPOINTMENT OR LAH CANCELLATION

If you miss your appointment, you will not be able to take the
examination as scheduled, further you will forfeit your
examination fee, if you:

A Do not cancel your appointment 2 days before the scheduled
examination dat e;

Do not appear for y our examination appointment;

Arrive after examination start time;

Do not present proper iden tification when you arrive for the
examination.

>

I

EXAMACCOMMODATIOSI

All PSI examination centers are equipped to provide access in
accordance with the Americans with Disabilities Act (ADA) of

psi:

receive an email confirmatio n.

1990, and exam accommodations will be made in meeting a
candidate's needs. A candidate wit h a disability or a candidate
who would otherwise have difficu Ity taking the examination
must follow the instruc tions on the Exam Accanmodations
Request Form at the end of this Candidate Information Booklet.

ENGLISH A A SECON LANGUAGE

Upon receipt of a personal letter requesting the authorization and

a letter from your English instructor or sponsoring company (on
letterhead), certif ying that Englishis not your primary language, a
candidate will be granted time and one-half to complete the

examination. Please use the Exam Accommodations Request
Form at the e nd of this Candidate Information BooWet to submit
your request and provide the required documents.

EXAMINATION SITE CLENG FOR AN EMERGENCY

In the event that severe weather or another emergency forces
the closure of an examination site on a sch eduled examination
date, your examination wil | be rescheduled. PSI personnel will
attempt to contact you in this situation. Howev er, you may
check the stat us of your examination schedule by calling 888-
8185822 Every effort will be made t o reschedule your
examination at a convenient time as soon as possible. You will
not be penalized. You will be rescheduled at no additional
charge.

EXAMINATION SITELOCATIONS

The following directions are generated from the most current

mapping services available. However, new road construction

and highway modific ations may result in some discrepancies. If
you are not familiar wit h the specific area of the examination
site, pl ease consult a reliable map prior to your examination
date.

Allentown
1620 Pand Road, Suite 50
Allentown, PA 18104


http://clientportal.softwaresecure.com/support
https://home.psiexams.com/#/home
https://home.psiexams.com/#/home
https://home.psiexams.com/#/home

Take Route 22, exit Ced ar Crest Blvd North. Turn Right on North Cedar
Crest Blvd. Turn lef t onto Winchester, then tu rn right onto Pond.
Bristol
1200 Veteran's Highway, Suite B4
Bristol, PA 19007
On |95 toward Bri stol Township, exit Bristol then turn right a t the
stoplight. ~ Office is the second building on the left. There are many
entrances, but use the entrance und er the clock tower.

Cranberry Townsh ip
Cranberry Corporate Business Center
213 Executive Dr., Suite 150
Cranberry Township, PA 16066
From 1-79 exit Cranberry -Mars Route 228, go West Cross over Route 19
onto Freedom Road. Go three traffic lights then t urn right onto
Executive Drive. Buil ding is directly across from Hampton Inn.

Erie
2700 W. 21st Street, Suite 21 & 22
Erie, PA 16506

From Interstate 79 North , take the West 26th St., exit 182, or Rt. 20
West. Just after the 2n d light you'll see Bonnel Auto Sales on your right.
Lowell Ave runs along the side of the Bonnel Auto Sales, make a right
onto Lowell. Stay on Lowell until it intersects  with West 21st St. Make
the left onto 2 1st and our building sits on that corner. The 2 700 is
written across the front of the building .
From | 79 Souh coming from Erie proper same directions 26th St., exit
182 or Rt. 20 West right at Bonnel Auto Sales on Lowell. Stay on Lowell
until West 21st St intersects. The office at 2700 West 21st St.  sits on the
left corner a cross the street from where you are now at the yield sign.

Greensburg
DiCesare Building
116 E. Pittsburgh St., Suite 101
Greensburg, PA 15601

From Route 30 East or West, exit Business 66 North (NB. NOT Turnpike
66.) Go about 1.5 miles into downtown Greens burg. Turn right in t he
direction of Roue 30 East at the lights between First Commonwealth
Bank and Citizen's Bank. Building will be about 500 feet on right, pa st the
YMCA but before Co Go's garage.

Harrisburg
2300 Vartan Way, Quite 245

Harrisburg, PA 17110
From 83 North tow ards Harrisburg, take 581 West. Take I-81 North, exit
Progress Avenue (exit 69) and turn left at the exit. Go approximate ly 1
mile to Var tan Way. Turn Right. Make immediate left into parking lot.
From 1-81 South, exit Progress Avenue and turn left at t he exit. Go
approximately 1 mile to Vartan Way. Turn Right. Make immediate | eft
into parking lot.
Note: 2300 Vartan Way faces Progress Arenue. PSI is in the building with
4 radio stations, including Hot 92 and Wink 104.

King of Pru ssia
601 South Hendeison Road, Suite 205
King of Prussia, PA 19406

Going East: Take F76 East and exit #330 toward Gulph Mills. Turn left at
the bottom of the ramp at the 1 % traffi ¢ light (Gulph Road). Go North on
Gulph. Turn right at the 3 ™ traffic light (S Henderson Rd.
Going West: Take I-76 West and exit #330 toward Gulph Mills. Keep left
at the fork in the ramp. Turn slight left onto Balligomingo Road. Turn
right onto Tri nity Lane and continue to follow Trinity. Turn  slight left
onto Swedeland Rd. Turn slight ri ght onto S. Gulph Road. Turn slight
right onto S. Henderson Rd.

Philadelphia (Bala Cynwyd)
One Bala Avenue, Suite 310
Bala Cynwyd, PA 1904
From |I-76 exit City Line Avenue. Follow City Line Avenue South. T he
building is on Bala and City Line (next to t he Bala Cynwyd railroad
station). Note: This is NOT Bala Plaza.
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Pittsburgh
Towne Center
1789 South Braddock Avenue, Suie 296
Pittsburgh, PA 15218
From 1-376 East, go through Squirrel Hill tunnels. Exit #77 toward
Swissville. Turn slight left onto Mo nongahela Avenue. Turn right on
South Braddock Avenue (IN THE EDGEWOOD TOWNEENTER OFFICE
BUILDING).

All candidates should report to the PS office 30 minutes p rior to the
published session time, and no earlier. If candidates wish t o arrive
earlier, they must wait in t he Security Office's designated areas on the
first floor, or ou tside of the building. The building manageme nt does not
allow candidates to wait in the hallways, and/or common areas of other

flo ors, including our own flo or. Thank you for your cooperation.

Scranton
1125 Lackawanna Trail Rts 6&11

Clarks Summit, PA 18411
From I-81N take Exit 194 (Clarks Summit) and merge onto US6WU S/11N.
Continue on Routes 6 & 11 for approximately 3 miles until y ou see the
Agway building on the left side of th e road. Just before the Agway
building, make a U -turn. After making the U tu rn you will see 2 houses
before you see the PSI parking lot. PSl is located in a long brown brick
building which is set back from the highway. There is a small red and
white si gn located at t he entrance to the parking lot.
(If approaching from the oppo site direction (US6S/US11E) PSI is located
on the right, appr oximately 100 feet afte r the Agway building).

Additionally, PSI has examination centers in man y other regions
across the United States. You may take the written
examination at any of these loca tions by following the
instructions on the Exam Accommodations Request Form found
at the end of this Booklet.

REPORTING@ O THEEXAMINATIONSITE

On the day of the examination, you should arrive 30 minutes
before your appointment. This extra time is for  sign-in,
identification, and familiar izing you with the exami nation
process If you arrive late, you may not be admitted t o the
examination site and you will forfeit your examin ation
registrat ion fee.

Person(s) accompanying an examination candidate may not wait
in the examination center, inside the building or on the
building's property. This applies to guests of any natur e,
including drivers, chil dren, friends, family, collea gues or
instructors.

REQUIRED IDENTIFICADN

Candidates must register for t he exam with their LEGAL first
and last name as it appears on their government issued
identification. All required identifi cation below must match th e
first and last name under which the candid ate is registered.
Candidates are required to bring one (1) form of valid (non -
expired) signature be aring identification to the test site. If the
candidate fails to bring proper identif ication or the candidate
names do not match, the candid ate will not be allowed to test
and their examination fee will not be refunded

1 Primary Identification:  All candidates must provide 1
form of identific ation. IDmu s t contain
photo, signature, and be valid and unexpired. Allowable
forms of id entification ar e as follows:

- State issued driverds |l icens

- State issued identification card
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- US Government Issued Pasport

- US Government Issied Military | dentifica tion Card
- US Government Issued Alien Rgistration Card

- Canadian Gvernment Issued ID

- US Enployment Authorizat ion Card

1 Pre-licensing education certificate
initial resident producer applicants)
If the test is marked wi t h a indhe elsad below,
candidates must present their pre-licensing education
certificate or an education v erification let ter from the

(applies only to

Pennsylvania Insurance Department. If you fail, t his

must be presented for every attem pt thereafter.
Candidates will not be allowed to test without an
education certificate or an education verificat ion letter .
A pre-licensing certificate is v alid for one year from date
of completion; an education verific ation letter is valid

for one year from the date it was writt en). AN
ELECTRONIC VEBION OR HARD COPY WILL BE

ACCEPTED.
Examination Examination | *Prelicense
Series Certificate
Required?

Life Insurance 16-01 Yes
Accident and Health 16-02 Yes
Life, Accide nt and Health 16-03 Yes
Property and Allied Lines 16-04 Yes
Casualty and Allied Lines 16-05 Yes
Property and Casualty 16-06 Yes
Personal Lines 16-16 Yes
Viatical Settlement Broker 16-17 No
Motor Vehicle Physical Damage No
Appraiser 16-20
Public Insurance Adjuster 16-19 No
Surplus Lines Producer 16-09 No
Title Insurance Agent 16-10 No

*Note: Candidates adding a Line of Authority must present their
current license instead of the pre-licensng education
certificate.

SECURITY PROCEDURES

The followi ng security procedures apply during e xaminations
administered at a PSlexamination site:

All examination sites wil | provid e ear plugs upon request

Calculators provided by PSI are allowed.

You will be given a piece of scratch paper and a pencil.

These will be returned to the proctor at the en d of your

examination.

All personal belongings of candidates should be placed in

the secure storage provided at each site prior to entering

the examination room. Personal belongings include , but
are not limited to , the following it ems:

- Electronic devices of any type, including cellular /
mobile phones, recording devic es, electronic
watches, cameras, pagers, laptop computers, tablet
computers ( e.g., iPads), m usic players (e.g., iPods),
smart watches, radios, or electroni ¢ games.

- Bulky or loose clothing or coats that could be used to
conceal recording devices or notes. For security
purposes outerwear such as, but not limited to: open
sweaters, cardigans, shawls, scarves, hoodies, vests,
jackets and coats are not permitte d in the testing
room. In the event y ou are asked to remove the

> > >

>
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outerwear, appropriate attire, such a s a shirt or

blouse should be worn underneath.

- Hats or headgear not worn for  religious reaso ns or as
religious apparel, including hats, baseball caps, or
visors.

- Other personal items, includin g purses, notebooks,
reference or reading material, briefcases, backpacks,
wallets, pe ns, pencils, other writing devices, food,
drinks, and good luck items.

A Although secure storage for personal items is provided at
the examination site for your convenience , PSI is not
responsible for any damage, loss, or theft of any p ersonal
belongings or prohibited items brought t o, stored at, or left
behind at the examinat ion site. PSI assumes no duty of care
with respect to such item s and makes no representation
that th e secure storage provided will be effective in
protecting such items. If you leave any items at the
examination site after your examination and do not claim
them within 30 days, they will be disposed of or donated,
atPSlI 6s sole discretion.

A During the check in process, all candidates will be asked if
they possess anyprohibited ite ms. Canddates may also be
asked to empty their pockets and tur n them out for the
proctor to ensure they are empty. The p roctor may also ask
candidates to lift up the ends of the ir sleeves and the
bottoms of their pant legs to ensure that not es or recording
devices are not being hidden the re.

A Proctors will also carefu lly inspect eye glass frames, tie
tacks, or any other appar el that could be use d to harbor a
recording device. Proctors will ask to inspect any such
items in candidatesd pockets.

A If prohibited i tems are found during check-in, candidates
shall put them in th e provided secure storage or return
these items to their v ehicle. PSI will not be responsible for
the security of a ny personal belongings or prohibited items.

A Any candidate possesing prohibited items in the
examination room shall immediately have his or h er test
results invalidated, and PSI shall notify the exam ination
sponsor of the occurrence.

A Any candidate seen giving or receiving assistance on an
examination, found with unauth orized materials, or who
violates any security r egulations will be asked to s urrender
all examination materials and to leave the examin ation
center. All such instances will be reported to the
examination sponsor.

A Copying or communicating examination con tent is violat ion
ofacandi dat eds @8lnand faderal and istateh
law. Either may result in the disqualification of
examination results and may lead to legal action.

A Once candidates have been seated and the examination
begins, they may leave the examination room only to use
the restroom, and o nly after obtaining permissio n from the
proctor. Candidate will not receive extra time to complete
the examination .

TAKINGTHE EXAMINATIONBY COMPUTER

The examination will be administered via computer.  You will
be using a mouse and computer keyboard .

IDENTIFICATION SCREEN

You will be directed to a semiprivate testing station to take the
examination. When you are seated at the testing station, you
will be prompted to confirm your name, identification numbe r,
and the examination for which you are registe red.
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TUTORIAL Question types. The questions in your licensing exam are
multiple choice. Each provides four options from which you

Before you start your examinat ion, an introductory tutorial is choose your answer.

provided on the computer scree n. The time you spend on this Question formats. Three different multiple -choice format s are
tutori al, up to 15 minutes, DOES NOT count as part of your used. Each format is showing in the following examples. An
examination time. Sample questions are included following the asterisk (*) indicates the correct answer in each sample
tutorial so that you may practice answering questions, and question.

reviewing your answers.

TEST QUESTION SCHRE Format 1 dIncomplete Sentence :

T h efundtion bar 6 at t h de tésb questiorf screen Actual cash value is generally acc epted to mean:

provides mouse-click access to the featu res available while A. Original purchase price of the property

taking the examination. B. Market value at the time of the loss

Ore question appears on the screen at a time. During the C. Cost to replace at th e time of loss plus a ppreciation
examination, minutes remaining will be displayed at the top of *D. Cost to replace at the time of loss, less depreciation

the screen and updated as you record your answers.

Format 2 9 Direct Question :

[0 Mark ! Comments pbGoto 7Help 3 End

Quesstion: 3 of 40 Answerei; 2 Unanswered: 1 Marked: 0 View: All Time Left(Min); 359 Wthh one Of the fOl IOWing iS Covered Under the |_|ab|||ty
Coverage of the Business Auto Coerage Form?

A. Workers compensation

*B. Explosion

C. Expected injury

1, Presidents D. Pollution

3. 'What do the stars on the United States of America's flag represent?

(Choase frar the following aphions)

- 2. Colonies

Format 3 dAll of the following except
7 3. States

] 4. Wars The Business Auto Coverage Form coverdosses from all of t he
following under comprehensive coverage EXCEPT:
‘ 7 ; A. Fire
oL BL_LE B. Vandalism
*C. Freezing
IMPORTANT: After you have entered your responses you wil | D. Theft

later be able to return to any question(s) and change your
response, provided the examination time has not run out.

REMOTEONLINEPROCTOREIEXAVINATION

Proctors for online testi ng will communicate with candidates on-screen during the test and pause the exam whenever unauthorized
persons or activity appear on video monitors or i n audio recordings. The proctor will pause the exam whenever a candidate lea ves the
testing station, or an inter ruption occurs. The proctor may end the test if an interruption is not cor rected appropr iately. Immediate on-
screen results will be displayed on your screen once you complete BOTHyour exam AND the survey following the exam . Paper swre
reports will not be avail able upon completion of t he exam for this remotely p roctored location. A militar y ID will not be a ccepted for a
remotely proctored exam, howe ver, all o ther Identification noted above are acceptable for this delivery mode.

Before your exam begins, please be aware of the following testing rules:

\% Please be reminded that earbuds, earphones, hats, caps, hood, shades or anything that can be placed on the head or
face is NOT allowed.

Food, Drinks, or Breaks are not allowed. All personal items must be removed from the work area.

Candidates are not allowed to have scratch paper .

You are not allowed to leave the station during the exam. If you need to use the restroom before the exam begins,
please do so now.

Please do your best to avoid covering your mouth for the whole duration o f exam. Be aware that
talking/whispering/mouthing is not allowed during exam.

You must keep both of your hands on or above the desktop during the exam.

Also note that under no circumstances a re you allowed to take a screenshot or photo of the exam o r the exam results at
any time during or after the session.

<< < <<

Violating any of these rules will result in a warning and may result in exam termination.

psi:

12



BE SURETO CHECK THE COMPATIBILTY OF YOUR OMPUTER0 include Audio/Video Check, Webcam Checkand System Check. Prior
to scheduling, click here. You must use Google Chrome Browser.

PA Accident and Health

Proctored Exam

+/ PA Actident and Health (120 minutes)

Please
Country Timezone

Select v

Bafore taking a remote online proctored exam, check system compatibility - click HERE

Please note that if your comp uter performs any system update (i.e. s oftware, server, firewa Il, webcam, etc.) from the time you
schedule your exam to when you attem pt to launch your e xam, you may exp erie nce issues with your com patib ility. It is best to
conduct another comp atibility che ck on the mach ine that you will be taki ng your exam at least 24 hours prior to your scheduled
exam. You may also check your compatibility before or after registering for your exam by clicking here.

REQUIREMENTS STATUS YOUR SYSTEM

‘Webcam J Integrated Camera (04f2:bSab)

Microphone J Default - Microphone Array (Realtek High
Definition Audio)

PSI Communication Protocol ‘/ Connected

Testing System Access W4 Allowed

PSI System Storage ‘/ Allowed

PSI Video Streaming J Allowed

REQUIREMENTS STATUS YOUR SYSTEM

Browser and Version - Chrome 58.0 and above. 4 Chrome 75.0

e e e o e e 8.3, Windews Windows 10

Javascript - Enabled. v 4 Enabled

Cookies - Enabled. w4 Enabled

::::d and Download Minimum Bandwidth - At least 250 V4 Ao

LAUNCHING THE EXAMIATION

You can launch the examination up to 30 minutes before the scheduled start time.

% Online Exam

PA Accident and Health - Scheduled for Test Elgibsility End Date: Sep 17, 203

EXAM DATE
Sep 30, 2019

START TIME EXAM DURATION: Beebore takir

11:00 AM 150 ministes

TIME ZOME
Mumerica/Chicago:

If you have any questions regarding your compati bilit y check, or if you exper ience issues launching your exam, you may contact our
remote proctoring technical support at (844) 267-1017. You may also initiate a chat after you close the Secure Browser Software by
clicking here.

psi:
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EXAMINATON REVIEW

PS, in cooperati on with the Department, will be cont inually
evaluating the examinations being administered to ensure that
the examinations accurately measure competency in the
required knowledge areas. Comments may be entered on the
computer keyboard during the examination. Your comments
regarding the questions and the examinations are welcomed.
Comments will be analyzed by PSI examindgion development
staff. While PSI does not respond to individuals regarding these
comments, all substantive comments are reviewed. If a
discrepancy is found during the comment review, PSI and the
Department may re-eval uat e candi ahc adgust 0
them accordingly. This is the only review of the examination
available to you.

SCORE REPORTING

Your score will be displayed on screen at the end of the
examination and a score report will be emailed to you. If you
fail, the emailed score report will include the diagnostic report
indicating your strengths and weaknesses by examination type.

Candidates taking a remotely proctored exam: Please note that
you must select to end both the exam portion and survey
portion of your test in order to receive your on-screen results
and emailed score report. If you do not receive your emailed
score report, you may reach out to scorereport@psionline.com.

You may request a duplicate score report after your
examination by emailing scorereport@psionline.com. Include
your name, candidate ID number and confirmation number.
Your candidate ID number and confirmation number is on your
exam confirmation email. Please allow up to 72 hours to
receive your duplicate score report.

EXPERIMENTALTEMS

In addition to th e number of examination ite ms specified in the
"Examination Content Outlines”, a small number (5 to 10) of
"experimental” questions may be administered to candidates
during the examinations. These quegions will no t be scored and
sufficient ti me to answer them is included in the ex amination
time. The administration of suc h non-scored experimental
guestions is an essential step in developing future licensing
examinations.

TIPSFOR PREPARING FOR YMR LICENSE
EXAMINAION

The following suggestions will help you prepare for your
examination.

A Only consider the actual informat ion given in the question,
do not read into the question by considering any
possibilities or exceptions.

Planned preparation increas es your likelihood of passing.
Start with a current copy of this Candidate Inform ation
Booklet and use the examination content outline as the
basis of your study.

Read study materials that cover all the topics in the
content outline.

Take notes on what you study.
writing helps you commit it to memory and
excellent business practic e.
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Putting information in
it is also an

A Discus new terms or concepts as frequently as you can
with colleagues. This will test your unders tanding and
reinforce ideas.

A Your studies will be most effective if you study freque ntly,
for periods of about 45 to 60 minutes. Concentration tends
to wander when you study for | onger periods of time.

OBTAINING YOUR LICEBE

Immediately after you pass your examination, use the kiosk at
the PSltest site to complete your li cense application onlin e at
r'wew. sirtoh.€om/pennsylvania  or www.nipr.com , or you may
apply using your own computer. If you are applying for a new
resident insurance producer lice nse or title agent license, you

will also be required to provide fingerprints

NOTE: You must provide fingerprints
Department to obtain a criminal history record rep
the FBI. See page 3 for details.

to permit the
ort from

It is your responsibility to ensure th at the application has been
properly completed and that the informat ion is accurate.
Application s that are found to contain inaccurate or untruthful
responses may be denied. The Department strongly suggests
that you complete the paper applicati on for an individual
resident insurance producer found online at
www. insurance.pa.gov and retain it as a reference to expedite
submitting you r application electronically at the exam ce nter.

STATUS OF LICENSE

After the Department has verified that you have passed the
required examination an d that you have met all standards for
licensure, the Department will issue the appropriate license. The

license will list the line or lines of aut hority granted, if

applicable. You may view the status of your li cense application
ont he Depart ment dew.iWgardncepa.gowe Onaet
your license has been issued, you may print your license from the

web site. Please be advised that the Department no longer mails
lice nses.

INITIAL INSURANCE PRODUCERHES

A Resident insurance producer or title agent applicati on fee =
$55

A Non-resident ti tle agent appli cation fee = $110

A Fingerprinting fee = $23.85 (paid at an IdentoGO enroliment
center upon fingerprint submi ssion)

A Online service fees (if submitting your licensing application
electronically) will be charged and
approximate fee is $12.50

may vary 0 the

PAPER APPLICATIONS

The option to apply using a paper application is only available if
you are unable to apply online. Be advised that th e paper
lice nsing process will take considerably longer than the electronic
method. If you must apply via paper, an application can be
obtained from t he
www.in surance.pa.qgov. You must include a cover letter
explaining why you are unable to apply online; otherwise, t he
application will be retur ned along with a letter telling you to
apply online.
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OTHERLICENSEAPPLICATON FORMS

Different applica tion forms are required for Partnerships or
Corporations, Surplus Lines Producers, Viatical Settlement
Brokers, Motor Vehicle Damage Appraisers and Pubic Adjusters.
All applications are available from th e
www.insurance.pa.gov. or upon request fro m the Department.
Again, to expedite review of your application, you should f ile
your application via Ver tafore/SIRCON a
www.sircon.com/p _ennsylvania and pay appropriate fees wi th a
credit card.

The examination content outline and more specific information
on taking this examinati on is available in the Pennsylvania
Public Adjuster Candidate Informati on Booklet located online
at https://home.psiexams.com/#/home

The examination content outl ine and more specific inform ation
on taking this examination is avai lable in t he Pennsylvania
Motor ~ Vehicle Physical Damage Appraiser Candidate
Information Booklet located online at
https://home.psiexams.com/#/home

Depar wemsite &t d s

Uniform ity of licen ses. A corporation or partne rship must be
properly licensed. In orde r for a partnership or corpo rati on to be
licensed, there must be a licensed individual designated as the
responsible licensee for t he entity (corpor ation) and hold the
same line(s) of auth ority the entity is requesti ng.

Corporations . Business entities (corporations and partnerships)
should submit a licensing application online at
www. sircon.com/pennsy Ivania.

Fictitious Names. For any licensee, any assumed or fictiti ous
name, style or designation must be f iled wit h the Department for
approval prior to using the alias or fictiious name. See
instructions for t his process at www.insurance .pa.gov.

EXAMINATIONCONTENT OUTINES AND
STUDYMATERIALS

CONTINUING EDUCATION

Licensed insurance producers are required to complete a
minimum of 24 hours of contin uing education credits to maintain

their license. Failure to complete the minimu m 24-hour
requirement during your two -year licensing cycle will result in

the termination of your license . See www.insurance.pa.gov for
more inf ormation.

Insurance producers should not take any approved CE courses
until they receive their license as they will not receive credit for
any course taken before the issue date of their license.
Information on continuing education can be obtained from t he
Depar t nweln $ité at www.in surance.pa.gov or by calling
717-787-3840.

ADDITIONALLICENSING INFORMATION

Additional  appointme nts. To obtain appointments  with
additional companies, for powers for which you are already
qualified, you m ust enter into an agreement with the new
company regarding the additional appointment. The insurance

company is then responsible for reporting the a ppointment
information to th e Department. Title agents must have an
appointment by a title insurer prior to  transacting any business
(40 P.S 910-24.1).

Amended license . An amended license consists of adding an
additional line of authorit y or status to an active license.

There is a $25 fee to amend an existing active lic ense. An
amended licensing application can be submitted online at
www.sircon.com/pennsylvania . No pre-licensing education or
fingerprint submission is required to amend a license by adding a
line of author ity to an existing active producer licen se.

Reporting requirements.  All licensees are required to report

name or address changes as well as crim inal charges and
convictio ns to the Departm ent within 30 days.
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STUDY MATERIALS

In addition to any pre -licensing education that i s required for
the examinatio n you are taking, you are free to use mate rials of
your choice to prepare for the examination. Manuals have been
prepared by differen t publishers to a ssig¢ candidates specifically
in preparing for license exams. Because of the number and the
diversity of approach of these publications, neither the
Department nor PSI reviews or approves study materials.
However, the following sources may be a starting point in your
search for study materials.

Pennsylvania Insurance Laws and Pemsylvania Insurance
Regulations, BHM Insurance Services, (302) 678-8795; (800) 543
3635.

Purdonos PaeStatutes Anwotated, Titles 40 and 41:
Insurance, West, (800) 733-2889; http://www.westgroup.com

Pemsylvania statutes. The examinations contain a section on
Pennsylvania statutes. In addition to your study mate rials, you
may wish to consult a standar d statute r eference, such as those
available at most public or law libraries in  Pennsylvania

EXAMINATION CONTENT OUTLINES

Following are the individual examination content ou tlines
indicating the examination time | imit, minimum score required

to pass, subject area and the number of items in each area.
These outlines are the basis of the examination. Each

examination will contain quest ions about the subjects in its
outline. In order to pass the examination, you must achieve a
minimum score of 70%.
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PENNSYLVANIA R OD U C E RMISATEOX FOR LIFE INSURNCE
SERIES 1601

100 Items 120 Minutes

1.0 INSURANCE REGULATION (14%)

1.1 Licensing
Process and types
Requirements (40 P.S. § 310.1, 310.3-310.14)
Resident/nonresident (40 P.S. § 310.3810.5, 310.10)
Temporary license (40 P.S. § 310.9)
Managers and exclusive generalagents (40 P.S. §
310.1, 310.31)
Maintenance and duration
Changein address (40 P.S. § 310.11(19))
Renewal (40 P.S. § 310.8)
Duty to report ad ministrative or criminal actions (40
P.S. § 310.78)
Assumed names (40 P.S. § 310.7)
Continuing education (40 P.S. § 310.8(b), 310.6(a), 31
Pa. Code Ch. 39a)
Inactivity due to military or extenu ating circu mstances
(40 P.S. §310.8)
Disciplinary actions
License denial, nonrenewal, suspension, or revocation
(40 P.S §310.91, 310.11)
Penalties and fines for violations (40 P .S. 8§ 310.12,
310.41a, 310.91, 1171.11)
Cease anddesist order (40 P.S. §8 310.91, 1171.9)
Civil
Criminal
Hearings
Consent agreement
1.2 State regulation
Acts constituting insurance transaction s
Negotiate, sell, solicit (40 P. S. §8 310.1 310.3, 310.8,
310.11)
Commissioner's general duties and powers (40 P.S. 8§
310.2, 1171.7)
Company regulation
Certificate of authori ty (40 P.S. 8847, 47a, 420)
Solvency (40 P.S. 8§ 72, 112)
Policy forms and rates (40 P.S. § 510, 776.107/76.7,
118131199, 1221&1238)
Unfair claims settlemen t practices (40 P.S. §
1171.5(a)(10); 31 Pa. Code Ch. 146)
Producer regulation
Fiduciary re sponsibility (40 P.S. § 310.96; 31 Pa. Cade
Ch. § 37.81)
Examination of books and records (40 P.S. § 323.34)
Producer disdosure requirements (40 P.S. 8 310.71(b))
Commissions and £es (40 P.S. § 310.720310.74)
Prohibited acts (40 P.S. § 310.11)
Appointment pro cedures
Producer appointment (40 P.S. § 310.71, 31 Pa Code
37.61)

psi:

1.3

Appointment termination (40 P.S. § 310.71a)

Unfair insurance practic es (40 P.S. §81171.1 1171.5)

Rebates and Inducements (40 P.S. 8§

310.45, 310.46, 1171.5(a)(8))

Misrepresentation (40 P.S. 88 310.4748,

1171.5(a)(1),(2))

Twisting (40 P.S. 88 473

False advertising (40 P.S. § 1171.5; 31 Pa. Code Ch. 51)

Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch.

51)

Boycott, coercion or intimidation (40 P.S. §

1171.5(a)(4))

Misappropriation of funds (40 P.S. § § 310.11(4), 310.42)

Unfair discrimination (4 0 P.S. § 1171.5; 31 Pa. Code§

145.4)

Replacement (40 P.S. § 625,31 Pa Code Ch81)
Privacy of consumer financial information (40 P.S. §
310.77(a); 31 Pa. Code 8§ 146a.844)

Insurance fraud regulation (40 P.S. 8§ 325.1825.62; 18
Pa. C.S. § 4117)

Federal Regulation

Fair Credit Reporting Act

Fraud and Fdse Statements (18 USC Sections 1033 and
1034)

Privacy (Gramm-Leach-Bliley)
National Do Not Call List

2.0 GENERAL INBRANCE CONCEPTS (10%)

2.1

2.2

2.3

2.4

2.5

Risk
Methods of Handling Risk (e.g., Avoidance, Retention,
Sharing, Reduction, Transfer)
Elements of Insurable Risks
Definitions (e.g., Risk, Hazard, Peril, Loss)
Classificati ons of Insurers
Mutual, Stock
Admitted, Non-Admitted
Foreign, Domestic, Alien
Elements of a Contract
Consideration
Competent Parties
Legal Purpose
Offer
Acceptance
Authority and Powers of Producers
Express
Implied
Apparent
The Law of Agency
Legal Interpretatio ns Affecting Contracts
Reasonable Expectations
Indemnity
Good Faith
Fraud

Warranties, Representatio ns, Misrepresentations, and
Concealment

3.0 LIFE INSURANCEBASICS (200)

3.1

Insurable Interest (40 P.S . 8§512)
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3.2

3.3

3.4

3.5

3.6

3.7

3.8
3.9

3.10

3.11

3.12

3.13

Personal Uses of Life Insuran ce
Survivor Protection
Estate Creation
Liquidity
Estate Congervation
Asset Protection
Determin ing Amount of Personal Li fe I nsurance
Human Life Value Approach
Needs Approach
Business Uses of Life Insurance
Buy-Sell Funding
Key Person
Executive Compensation
Viati cal and life settlements
Disclosure to consumers (40 P.S. § 6267)
Gereral rules (40 P.S § 626.8)
Definitions (40 P.S. § 626.2)
Classes of life insuranc e policies
Group versus individual
Permanent versus term
Participati ng versus nonparticipating
Fixed versus variable life insurance
General account versus separate account (40 P.S. §
506.2; 31 Pa. Code Ch. 82.41-.51)

Regulation of variable life i nsurance (31 Pa. Code Ch.

82.1, .14, .81)
Factors in Premium Determination
Mortality
Inter est
Expense
Premiu m Frequency
Producer responsibilities
Sales presentations
Advertising (31 Pa. Code Ch. 51.1836, .42)

Life and Health Insurance Guaranty Association (40 P.S. §
991.1717)

Life in surance disclosure statement (31 Pa. Code Ch. 83)
lllustrations (40 P.S. § 625.7625.8)

Life insurance surrender comparison index disclosure (31
Pa. Code Ch. 83.518457)

Field Und erwriting

Application Procedures

Warranties and Representations
Policy Delivery

Effective Date of Coverage

Premium Collection

Statement of Good Health

Delivery receipt requirement (40 P.S. 8§ 625. 4)
Company Underwriting

Sources of Information

Classifications of Risk (Referred, Standard, Substand ard,
Declined)

Selection criteria and u nfair discr imination (40 P.S.§
477a)

Classification of Risks
Preferred
Standard
Substandard

4.0 TYPES OF LIFE INBRANCEPOLICIES (17%

psi:

4.1

4.2

4.3
4.4
4.5

4.6

Term Life Insurance
Level
Decreasing
Increasing Term
Renewable Term
Whole (Permanent, Ord inary) Life Insurance
Sngle Premium
Continuous Premium
Limited Payment Life
Adjustable Life
Universal Life
Index Whole Life
Specialized Policies
Joint Life
Survivorship Life
Juvenile
Return of Premium Term Insurance
Group Life In surance
Eligible Groups
Characteristics of Group Life Insurance
Conversion to individual policy (40 P.S. § 532.7)

5.0 LIFE INSURAICE POLICY PROVISIONS,RIIONS, AND RIDRS

(22%)
5.1

5.2

5.3

5.4

5.5

5.6

Standard Life Insurance Provisions (40 P.S. § 51 0)
Ownership
Assignment
Right to Examine (Free Look) (40 P.S. § 510C (a), (2), (3),
(b1))
Paymert of Premiums (a)
Grace Period (b)
Misgatement of Age/Sex (e)
Incontestabili ty (c)
Reinstatement (k)
Entire Contract (d)
Payment of claims (1)
Prohibited provisi ons including backdating (40 P.S. § 511)
Beneficiary Designation Options
Individuals
Classes
Estates
Minors
Trusts
Types of Bene ficiaries
Revocable versus Irrevocable
Primary and Contingent
Beneficiary -Related Clauses
Common Disaster
Spendthrift

Effects of Divorce on Designation of Beneficiaries (20 Pa
C.S.A.§6111.2)

Settlement Options
Cash Payment (Lump Sum)
Interest Only
Life Income
Fixed-Period
Fixed-Amount Installments
Retained Asset Acount
Nonforfe iture Options
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Cash Surrender Value
Extended Term
Reduced PaidUp Insurance
5.7 Policy Loan and Wit hdrawal Optio ns
Loans
Automatic Pre mium Loans
Withdrawals Partial Surrender s
5.8 Dividend Options
Paid-Up Additions
Cash Ryyment (Lump Sum)
One Year Term
Reduction of Premium
Accumulation at Interest
5.9 Disability Riders
Waiver of Premium
Disability Income Benefit
Payor Benefit Life
5.10 Riders Covering Additi onal Insureds
Spouse
Children
Family
5.11 Riders Affecting Death Benefit Amount
Accidental Death
Guaranteed Insurability
Cost of Living
Return of Premium
Accelerated (Living) Benefit Provision Rider
Conditions for payment (31 Pa. Code Ch. 90f.3)
Effect on de ath benefit (31 Pa. Code Ch. 90f.3)
Exclusions and restrictions (31 Pa. Code Ch. 90f.4)
Long-Term Care Rider

5.12 Policy Exclusions
6.0 ANNUITIES (126)

6.1 Annuity Principles and Concepts
Accumulation Period versus Annuity Period
Owner, Annuitant, an d Beneficiary
Right to Examine (40 P.S. § 510D)
6.2 Immediate versus Deferred Annuities
6.3 Annuity (Benefit) Payment O ptions
Life Contingency Options
Annuities Certain
Pure Life versus Life wit h Guaranteed Minimum
Single Life versus Multiple L ife
6.4 Annuity Products
Fixed Annuities
Equity Indexed Annuities
Immediate Annuities
Variable annuities
Assets in a separate account (31 Pa. Code Ch. 85.218
.27)
Regulation of variable annuities (SEC, FINRA and
Pennsyvania) (31 Pa. Code Ch. 85.1a4)
Suitability of annuities (Act 48 of 2018)
6.5 Uses of Annuities
Lump-Sum Settlements
Retirement Income

Education
7.0 FEDERAL TAX CONDERATIONS FOR LIFENSURANCE (5%)

psi:

12a Requirements of Life Insuran ce Qualifie d Plans

12b Federal Tax Considerations for Qualified Plans
Withdrawals
Rollovers versus Transfers

12¢ Qualified Pl an Types, Characteristics, and Purchase rs

Individual Retirement Accounts (IRAs; Traditional versus
Roth; Immediate Annuity)

401k
403b
12d Taxation of Personal Life Insurance
Premiums
Dividends
Settlements
12e Modified Endowment Contracts (ME Cs)

PENNSYVANI A° PRODU CE RATEON EGRAACCINET AND
HEALTH INSURANCE
SERES 16-02

100 Items 8120 Minutes

1.0 INSURANCE REGULATION (13%)
1.1 Licensing
Process and types
Requirements (40 P.S. § 310.1, 310.3-310.14)
Resident/ nonresident (40 P.S. § 310.33310.5, 310.10)
Temporary license (40 P.S. §310.9)
Managers and exclusive gereral agents (40 P.S. §
310.1, 310.31)
Maintenance and duration
Change in address (40P.S. § 310.11(19))
Renewal (40 P.S. §310.8)
Duty to report admini strative or criminal actions (40
P.S. § 310.78)
Assumal names (40P.S. § 310.7)
Continuing education (40 P.S. § 310.8(b), 310.6(a), 31
Pa. Code Ch. 39a)
Waiver due to military or extenuating circumstances
(40 P.S. § 310.8)
Disciplinary actions
License denial, nonrenewal, suspension, or revocation
(40 P.S. § 310.91, 310.11)
Penalties and fines for violati ons (40 P.S. 8§ 310.12,
310.41a, 31091, 1171.11)
Cea= and desist order (40 P.S. 8§ 310.91, 1171.9)
Civil
Criminal
Hearings
Consent agreement
1.2 State regulation
Acts constituting insurance tr ansactions
Negotiate, sell, solicit (40 P.S. 8§ 310.1, 310.3,310.8,
310.11)
Commissioner'sgeneral duties and powers (40 P.S. §8
310.2, 1171.7)
Company regulation
Certificate of authority (40 P.S. 88 47, 47a, 420)
Solvency (40 P.S. 88 72, 12)
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13

Policy forms and rates (40 P.S. 88 510, 776.187/76.7,
118131199, 1221&1238)
Unfair claims settle ment practi ces (40 P.S. §
1171.5(a)(10); 31 Pa. Code Ch. 146)

Producer regulation
Fiduciary responsibility (40 P.S. § 310.96; 31 Pa. Code
Ch. § 37.81)
Examination of books and records (40 P.S. § 323.34)
Producer disclosure requirements (40 P.S. § 310.71(b))
Commissions and fees (40 P.S. §8 310.7&10.74)
Prohibited acts (40 P.S. § 310.11)

Appointment procedures
Producer appointment (40 P.S. § 310.71, 31 Pa Code
37.61)
Appointment te rmination (40 P.S. 8§ 310.71a)

Unfair insurance practices (40 P.S. 88 1171.1 1171.5)
Rebates and Inducements (40 P.S. 8§
310.45, 310.46, 1171.5(a)(8))
Misrepresentation (40 P.S. 88 310.47148,
1171.5(a)(1),(2))
Twisting (40 P.S. §8§ 473)

False advertising (40 P.S. § 1171.5; 31 Pa. Code Ch. 51)

Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch.
51)

Boycott, c oercion or intimidation (40 P.S. §
1171.5(a)(4))

Misappropriation of funds (40 P.S. §8 310.11(4), 310.42)

Unfair discrimination (40 P.S. § 1171.5; 31 Pa Code §

145.4)

Replacement (40 P.S. § 625, 31 Pa Cde Ch. 81)
Privacy of consumer financial information (40 P.S. §
310.77(a); 31 Pa. Cock 8§ 146a.1844)

Insurance fraud regulation (40 P.S. 8§ 325.1825.62; 18
Pa. C.S. §4117)
Federal Regulation
Fair Credit Reporting Act
Fraud and False Statements (18 USC Sectionsl033 and
1034)
Privacy (Gramm-Leach-Bliley)
National Do Not Call List
Affordable Care Act

2.0 GENERAL INSURANE CONCEPTS (10%

2.1

2.2

2.3

2.4

psi:

Risk
Methods of Handling Risk (e.g., Avoidance, Retention,
Sharing, Reduction, Transfer)
Elements of Insurable Risks
Definitions (e.g., Ris k, Hazard, Peril, Loss)
Classifications of Insurers
Mutual, Stock
Admitted, Non -Admitted
Foreign, Domestic, Alien
Elements of a Contr act
Consideration
Competent Partie s
Legal Purpose
Offer
Acceptance
Authority and Powers of P roducers

2.5

Express

Implied

Apparent

The Law of Agency
Legal Interpretations Affecting Contrac  ts
Reasonable Expectations

Indemnity

Good Faith

Fraud

Warranties, Representations, Misrepresentations , and
Concealment

3.0 ACCIDENT AND HEALH INSURANCHEBASICS (10%)

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

Producer responsibilities
Sales presentations
Advertising (31 Pa. Code Ch. 51.1436, .42)

Life and Health Insurance Guaranty Association (40 P.S. §
991.1717)

Outline of coverage (40 P.S. § 991.1111; 31 Pa. Code Ch.
88.181)

Field Underwrit ing
Application Procedures
Warranties and Representations
Policy Deliv ery
Effective Date of Coverage
Premium Cdlection
Statement of Good Health
Delivery receipt requirement (40 P.S. § 625.4)
Company Underwrit ing
Sources of Informat ion

Classifications of Risk (Preferred, Standard, Substandard,
Declined)

Definitions of Perils
Accidental Injury
Sckness

Types of L osses and Benefits

Loss of Income from Disability (Short -Term/Long-Term
Disability)

Medica Expense
Long-Term Care Expense
Prescriptions
Limited Health Insurance Policies
Accidental Death and Dismemberment
Hospital Indemnity

Critical Il ness/Dread Disase (31 Pa. Code Ch. 88.169
.193)

Vision Care
Hearing
Dental

Common exclusions fr om coverage (31 Pa. Code Ch.
88.84)

Pre-existing conditions (31 Pa. Code Ch. 88.51)
Intentionally s elf-inflicted injuries (1)(ii)
War or act of war (1)(i)
Elective cosmetic surgery (1)(vii)
Conditions covered by workers compensation (1)(iii)
Commission of or attempt to commit a felony
Classification of Risks
Preferred
Standard
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3.10

Substandard
Considerations i n replacing he alth insurance 5.3

Pre-existing conditions

Waiting periods

Benefits, limitations an d exclusions

Underwriting requirements

Producer's liability for error s and omissions

Pennsylvania replacement requirements (31 Pa. Code

Ch. 88.101a103)

4.0 INDIVIDUAL ACCIDENT AND HEALTHNSURANCE POLICY
PROVISIOS (13%)

4.1

4.2

4.3

Required Provisions (40 P.S. § 753(A))
Time Limit on Certain Defenses (2)
Grace Period (3)
Reinstatement (4)
Claim Forms (6)
Proof of Loss (7) 5.4
Time of Payment of Claims (8)
Physdcal Examinations and Autopsy (10)
Legd Actions (11)
Entire Contract (1) 55
Payment of Claims (9)
Change of Beneficiary (12)
Notice of Claim (5)
General Policy Pr ovisions (40 P.S. § 753(B))
Change of Occupation (1)
Misstatement of Age/Sex (2) 5.6
Other insurance in this insurer (3)
Insurance with other i nsurers
Expenseincurred benefits (4)
Other benefits (5) 5.7
Unpaid premium (7)
Cancellation (8)
Conformity with sta te statutes (9)

Occupational versus NortOccupational
Individual Disability | ncome Insuran ce
Basic Total Disability Plan

Cost of Living Rider

Future Increase Option Rider

Change of Occupation

Other Cash Benefits

Refund Provisions

Exclusions

Waiver of Premium

Probationary Period

Elimination Period

Benefit Limit s

Relation of earnings to insurance (40 P.S. § 7538)(6))

Pennsylvania minimum benefit standards (31 Pa. Code Ch.

88.167)
Unique Aspects o f Individual Disability Underwriting
Occupational Considerations
Benefit Li mits
Policy Issuance Alternatives
Group Disability Income Insu rance
Short-Term Disability
Long-Term Disability

Coordination of Benefits (Wo rkers' Compensation Benefits

and Social Insurance) (77 P.S. § 511 et seq)
At-Work Benefits
Business Disability Insurance
Key Employee Disaility Income
Disability Buy-Sell Policy
Business Overhead Expege
Social Security Disability
Qualification f or Disability Benefits
Definition of Disability
Waiting Period

lllegal Occupation (10) 6.0 MEDICAL PLANS (2%)

Intoxicants, Narcotics, or Other Controlled Substances 6.1

(11)
Other Gener al Provisions

Right to Examine/Free Look (40 P.S. § 752(A)(10); 31 Pa.
Code Ch. 89.73)

Insuring Clause

Consideration Clause 6.2
Rerewability Clause

Coinsurance

Probationary Period

Elimination Period 6.3
Exclusions

5.0 DISABILITYINCOMEAND RELATIE INSURANCE (0%)

5.1

5.2

psi:

Benefits Determination for Disability
Indemnity
Qualifications of Disability
Total (Own Occupation, Any Occupation)
Partial (31 Pa. Code Ch. 8.138)
Permanent
Presumpive
Recurrent
Residual (31 Pa. CodeCh. 88.139)
Inability t o Perform Duties (31 Pa. Code Ch. 88.137)

6.4

Medical Plan Concepts
Fee-for-Service
Prepaid
Specified Cowverage
Comprehensive Coverage
Dependent Coverage
Provisions and Clauses
Deductibles
Stop-Loss Povision
Impairment Rider
Types of Medical Plans
Basic Plans
Major Medical Insurance
Health Maintenance Organizations (HMOs)
Preferred Provider Organzations (PPOs)
Point-of-Service (POS) Plans
Cost Containment in Health C are Delivery
Managed Care
Preventive Care
Outpatient Benefits
Utilization Management
Preauthorization
Gatekeeper
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Health Insurance Portability an d Accountabili ty Act
(HIPAA) (40 P.S. § 981-1)

Eligibility Requirements

Basic services
Major services
Deductibles and coinsurance

Terms Combination plans
Privacy Exclusions
Portability Limitations

Pennsylvania mandated benefits (individual and group)
Postpartum coverage (40 P.S. § 1583)
Routine pap smears (40 P.S. § 1574(2))
Treatment for alcohol abuse and dependency (40 P.S. §8
908-13008-8)
Serious mental illness (40 P.S § 764q)

8.3

Predetermination of benefits

Employer group dental expense
Integrated deductibles versus stand-alone plans
Minimizing adverse selection

9.0 HEALTH INSURANCHE-OR SENIOR CITIZENAND SPE@L NEEDS
INDIVIDUALS (14%)

Annual gynecological examinations (40 P.S. § 1574(1)) 9.1 Medicare
Cancer therapy (40 P.S. § 764b) Administration
Mammogrphy coverage (40 P.S. § B4c) Eligibility
Childhood immunizations (40 P.S. § 3503) Part A
Dependent child age limit ( 31 Pa. Code Ch. 88.32) Part B
Coverage of adopted children (40 P.S. § 775.1) Part C
Newborn child coverage (40 P.S. §§ 7785775.2; 31 Pa. Part D
Code Ch. 89.2018209) Medicare Select
Physically handicapped/me ntally retarded children (40 9.2 Medicare Supplement Ins urance
P.S. § 752(A)(9)) Open Enroliment (31 Pa. Code Ch 89.778)
Medical foods (40 P.S. § 391-3909) Types of Plans
Orally administered chemotherapy medication (Act 73 of Standardized Plan Benefits
2016) Pennsylvania regulations and required provisions
Mental health parit y and addiction equity (40 P.S. § 908- Standards for marketing (31 Pa. Code Ch. 89.786)
7.0 GROUP HElAll-_?I'(I)-?-Ill\gZJRANCE (9%) Advertising (31 Pa. Code Ch 89.785)
71 Characteristics of Group Health Insurance Appropriateness of recommended purchase and excessve
Group Contract coverage (31 Pa. Code Ch. 89.787)
Certificate of Coverage Replacement (40 P.S. § 3108; 31 Pa. Code Ch. 89.784,
Eligible Groups '7§9) )
Contributory versus Non-Contributory M|n|m.um bfeneﬁt standar.ds., (40P.S. §3105)
7.2 Employer Group Health Insurance 2232'2: g;fg:;re provisions (40 P.S. § 3107; 31 R
E;;;thry?ci Ic::;er:ce Permitted com pensation arrangements (31 Pa. Code Ch.
I o 89.782)
Pre—eX|st.|ng condit ions (31 Pa. Code Ch. 89.402406) Guaranteed issue (31 Pa. Code Ch. 89.790)
Conversion of Coverage (40 P.S.88 756.2, %81-9) 9.3 Other options for individuals with Medica re
Open If‘nrollm(.ent Employer Group Health Plans
ProbaFlon.Perlod . Medicaid
Coordination of Benefits 9.4 Long-Term Care Polic ies
73 COBRA Eligibil ity for Benefits
E“glb!“ty Benefit Periods and Amounts
Durat'lon of Coverage Exclusions
8.0 DENTAL |Z§$/TNCE (2%) Guaranteed Insurability Rider
8.1 Categories of dental treatment Costof Living Rider
Diagnostic and preventive 9.5 Levels of Long -Term Care
Restorative Skilled
Oral surgery Intermediate
Endodontics Custodial
Periodontics 9.6 Types of Long-Term Care
Prosthodontics Comprehensive Coverage
Orthodontics Home Health
8.2 Indemnity plans Adult Daycare

Respite Care
Community Care
Partnership Coverage
9.7 Long-Term Care Pennsylvania regulations and required

Choice of providers

Scheduled versus nmscheduled plans

Benefit categories
Diagnostic/preventive services

psi:
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provisions

Outline of coverage (40 P.S. § 991.1111; 31 Pa. CodeCh.
89a.107, 126)

Right to examine (free look) (40 P.S. § 991.1110)
Pre-existing conditions (40 P.S. §8 991.1105(c), 1107)
Cortinuation and conversion (31 Pa. Code Ch. 89a.105)
Unintentional lapse (31 Pa. Code Ch. 89a.106)

Required disclosure provisions (31 Pa Code Ch. 89a.107)
Inflation protec tion (31 Pa. Code Ch. 89a.112)
Nonforfeiture benefit (31 Pa. Code C h. 89a.123)

Benefit tri ggers (31 Pa. Code Ch. 89a.124, 125)
Replacement (31 Pa. Code Ch. 89a.113, 12)

Standards for marketing (31 Pa. Code @. 89a.120)

Suitability of recommended purchase (31 Pa. Code Ch.
89a.121)

Shopper's guide (31 Pa. Code Ch89a.127)

Permitted co mpensation arrangements (31 Pa. Code Ch.
89a.129)

Penalties (31 Pa. Code Ch.89a.128)

10.0 FEDERAL TAX COISIDERATIONS GBRHEALTH INSURANCE (5%)

10.1

10.2

Health In surance Premiums and Benefit s
Individual
Group
Disability Income
Business Disability Insurance
Medical Expense
Long Term Care
Consumer-Driven Health Plan s
Health Savings Accounts (FBAs)
Health Reimbursement Accounts (HRAS)
Flexible Spending Accounts (FSASs)

PENNSYLVANIAPRODUB® S EXAMI NATI ON FOR
LIFE, ACGDENT AND HEAIH INSURANCE
SERIES 1603

150 Items 6170 Minutes

1.0 INSURANCE REGULHON (21%

11

psi:

Licensing

Process and types
Requirements (40 P.S. § 310.1, 310.3-310.14)
Residert/nonresident (40 P.S. § 310.3 8310.5, 310.10)
Temporary license (40 P.S. § 310.9)
Managers and exclusive general agents (40 P.S.§
310.1, 310.31)

Maintenance and duration
Changein address (40 P.S. § 310.11(19))
Renewal (40 P.S. § 310.8)
Duty to report adm inistrative or criminal actions (40
P.S. § 310.78)
Assumed names (40 P.S. § 30.7)
Continuing education (40 P.S. § 310.8(b), 310.6(a), 31
Pa. Code Ch. 39a)
Waiver due to military or extenuating circumstances
(40 P.S. §310.8)

Disciplinary actions
License denial, nonrenewal, suspension, or re vocation
(40 P.S. § 31091, 310.11)

Penalties and fines for violation s (40 P.S. §§ 310.12,
310.41a, 310.91, 1171.11)
Ceaseand desist order (40 P.S. §8§310.91, 1171.9)
Civil
Criminal
Hearings
Consent agreement
1.2 Sate regulati on
Acts constituting insurance transactions
Negotiate, sell, solicit (40 P.S. §§ 310.1, 310.3, 310.8,
310.11)
Commissioner's general duties and powers (40 P.S. 8§
310.2, 1171.7)
Company regulation
Certificate of aut hority (40 P.S. 88 47, 473 420)
Solvency (40 P.S. 88 72, 12)
Policy forms and rates (40 P.S. §8 510, 776.10776.7,
118131199, 1221¢1238)
Unfair claims settlement practices (40 P.S. §
1171.5(a)(10); 31 Pa. Code Ch. 146)
Producer regulation
Fiduciary responsibility (40 P.S. § 310.96; 31 Pa. Code
Ch. § 37.81)
Examination of bo oks and records (40 P.S. § 323.34)
Producer disclosure requirements (40 P.S. § 310.71(b))
Commissions andfees (40 P.S. 8§ 310.72310.74)
Prohibited acts (40 P.S. § 310.11)
Appointment procedures
Producer appointment (40 P.S. § 310.71, 31 Pa Code
37.61)
Appointment termination (40 P .S. § 310.71a)
Unfair insurance practi ces (40 P.S. 8§ 1171.11171.5)
Rebates and Inducements (40 P.S. 8§
310.45, 310.46, 1171.5(a)(8))
Misrepresentation (40 P.S. §8 310.4848,
1171.5(a)(1),(2))
Twisting (40 P.S. 88473)
False advertising (40 P.S. § 1171.5; 31 Pa. Code Ch.51)
Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch.
51)
Boycott, co ercion or inti midation (40 P.S. §
1171.5(a)(4))
Misappropriation of funds (40 P.S. 8§88 310.11(4), 310.42)
Unfair di scrimination (40 P.S. § 1171.5; 31 Pa. Code §
145.4)
Replacement (40 P.S. § 625, 31 Pa Code Ch81)
Privacy of consumer financial information (40 P.S. §
310.77(a); 31 Pa. Code §§ 146a.B44)

Insurance fraud regulation (40 P.S. §§325.1825.62; 18
Pa. C.S. § 4117)

Federal Regulation
Fair Credit Reporting Act
Fraud and False $atements ( 18 USC Sectios 1033 and
1034)
Privacy (Gramm-Leach-Bliley)
National Do Not Call List
Affordable Care Act

2.0 GENERAL NSURANCE CONCEPTS (7%)
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2.1

2.2

2.3

2.4

2.5

Risk
Methods of Handling Risk (e.g., Avoidance, Retention,
Sharing, Reduction, Transfer)
Elements of Insurable Risks
Definitions (e.g., Risk, Hazard, Peril, Loss)
Classifications of Insurers
Mutual, Stock
Admitted , Non-Admitted
Foreign, Domestic, Alien
Elements of a Contrac t
Consideration
Competent Parties
Legal Purpos
Offer
Acceptance
Authority and Powers of Producers
Express
Implied
Apparent
The Law of Agency
Legal Interpretati ons Affecting Contracts
Reasonable Expctations
Indemnity
Good Faith
Fraud

Warranties, Representati ons, Misrepresentations, and
Concealment

3.0 LIFE, ACCIDENT, AND HEALTHNSURANCEBASICS (14%)

3.1
3.2

3.3

3.4

3.5

3.6

3.7

Insurable Interest (40 P.S. § 512 )

Personal Uses of Life Insurance
Survivor Protection
Estate Creation
Liquidity
Estate Conservation
Asset Rotection

Determinin g Amount of Personal Life Insurance
Human Life Value Approach
Needs Approah

Business Uses of Life Insurance
Buy-Sell Funding
Key Persm
Executive Compensation

Viatical a nd life settlements
Disclosure to consumers (40P.S. § 626.7)
General rules (40 P.S. § 626.8)
Definitions (40 P.S. § 626.2)

Classes of life insurance polic ies
Group versus individual
Permanent versus term
Participating ve rsus nonpatrticipating
Fixed versus \variable lif e insurance

General account versus separate account (40 P.S. §
506.2; 31 Pa. Code Ch. 82.41-.51)

Reguation of var iable life insurance (31 Pa. Code Ch.

82.1, .14, .81)

Factors i n Premium Determination
Mortality
Interest

3.8
3.9

3.10

3.11

3.12

3.13

3.14

3.15

3.16

3.17

3.18

Expense
Premium Frequency
Producer responsibilities
Sales presentations
Advertising (31 Pa. Code Ch. 51.1836, . 42)

Life and Health Insurance Guaranty Association (40 P.S. §
991.1717)

Life insurance disclosure statement (31 Pa. Code Ch. 83)
lllustration s (40 P.S. § 625.7625.8)

Life insurance surrender comparison index disclosure (31
Pa. Code Ch. 83.51857)

Field U nderwriting

Application Procedures

Warranties and Representation s
Policy Delivery

Effective Date of Coverage

Premium Collection

Statement of Good Health

Delivery receipt requirement (40 P.S. § 62 5.4)
Company Underwritin g

Sources d Information

Classifications of Risk (Preferred, Standard, Substandard,
Declined)

Selection criteria and unfair dis crimination (4 0 P.S. §
477a)

Definitions of Perils
Accidental Injury
Sickness

Types of Losses and Benefits
Loss of Inoome from Disability (Short -Term/Long-Term
Disability)
Medical Expense
Long-Term Care Expense
Prescriptions

Limited Health Insurance Policies
Accidental Death and Dismemberment
Hospital Indemnity

Critical lliness/Dread Disease (31 Pa. Code Ch. 88.169,
.193)

Vision Care
Hearing
Dental

Common exclusions from coverage (31 Pa. Code Ch.
88.84)

Pre-existing conditions (31 Pa. Code Ch. 88.51)
Intentionally self -inflicted injuries (1) (ii)
War or act of war (1 )(i)
Elective cosmetic surgery (1) (vii)
Conditions covered by workers' compensation (1)(iii)
Commission of or attempt to commit a fe lony
Classification of Risks
Preferred
Standard
Substandard
Considerations in replacing hea Ith insurance
Pre-existing conditi ons
Waiting periods
Benefits, li mitations and exclusions
Underwritin g requireme nts
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Producer's liability for errors and omissions
Pennsylvania replacement requirements (31 Pa. Code

Ch. 88.1018103)
4.0 TYPES OF LIFE INSURANEPOLICIES (8%)

4.1 Term Life Insurance
Level
Decreasing
Increasing Term
Rerewable Term
4.2 Whole (Permanent, Ordinary) Life Insurance
Single Premium
Continuous Premium
Limited Payment Life
Adjustable Life

4.3 Universal Life
4.4 Index Whole Life
4.5 Specialized Policies
Joint Life
Survivorship Life
Juvenile
Return of Pre mium Term Insurance
4.6 Group Life Insurance

Eligible Groups
Characteristics of Group Life Insurance
Conversion to individual policy (40 P.S. § 532.7)
5.0 LIFE INSURANE POLICY PROVISION®PTIONS AND RIDERS
(13%)
5.1 Standard Life Insuran ce Provisions (40 P.S. § 510)
Ownership
Assignment
Right to Examine (Free Look) (40 P.S §510C (a), (2), (3),
(b1))
Payment of Premiums (a)
Grace Period (b)
Misstaement of Age/Sex (e)
Incontestability (c)
Reinstatement (k)
Entire Contra ct (d)
Payment of claims (1)
Prohibited provisions including backdating (40 P.S. § 511)
5.2 Beneficiary Designation O ptions
Individuals
Classes
Estates
Minors
Trusts
5.3 Types of Benefici aries
Revocable versus Irrevocable
Primary and Contingent
5.4 Beneficiary -Related Clauses
Common Disaster
Spendthrift

Effects of Divor ce on Designation of Beneficiaries (20 Pa
CS.A86111.2)

5.5 Settle ment Options
Cash Payment (Lump Sum)
Interest Only
Life Income

psi:

Fixed-Period
Fixed-Amount Installme nts
Retained Asset Account
5.6 Nonforfeiture Options
Cash Surrender Value
Extended Term
Reduced PaidUp Insurance
5.7 Policy Loan and With drawal Options
Loans
Automatic Premium Loans
Withdrawals Partial Surrenders
5.8 Dividen d Options
Paid-Up Additions
Cash Payment (Lump Sum)
One Year Term
Reduction of Premium
Accumulation at Interest
5.9 Disabilit y Riders
Waiver of Premium
Disability Income Benefit
Payor Berefit Life
5.10 Riders Covering Additiona | Insureds
Spouse
Children
Family
5.11 Riders Affecting Death Benefit Amount
Accidental Death
Guaranteed Insurability
Codg of Living
Return of Premium
Accelerated (Living) Benefit Provision Rider
Conditions for payment (31 Pa. Code Ch. 90f.3)
Effect on death benefit (31 Pa. Code Ch. 90f.3)
Exclusions and restricti ons (31 Pa. Code Ch. 90f.4)
Long-Term Care Rider

Policy Exclusions
6.0 ANNUITIES Q%)

6.1 Annuity Princ iples and Concepts
Accumulation Period versus Annuty Period
Owner, Annuitant, and Beneficiary
Right to Examine (40 P.S. § 510D)
6.2 Immediate versus Deferred Annuities
6.3 Annuity (Benefit) Payment Options
Life Contingency Options
Annuities Certain
Pure Life versus Life with Guaranteed Minimum
Single Life versus Multiple Life
6.4 Annuity Products
Fixed Annuities
Equity Indexed Annuities
Immediate Annuiti es
Variable annuities
Assetsin a separate account (31 Pa. Code Ch. 85.219
.27)
Regulation of vari able annuities (SEC, FINR and
Pennsylvania) (31 Pa. Code Ch. 85.184)
Suitability of annuities (Act 48 of 2018)
6.5 Uses of Annuities
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Lump-Sum Settlements
Retirement Income
Education

7.0 INDIVIDUAL ACCIDENT AND HEALTHNSURANCE POLICY
PROVISDNS (7%)

7.1

7.2

7.3

Required Provisions (40 P.S. § 753(A))
Time Limit on Certain Defenses (2)
Grace Period (3)

Reinstatement (4)

Claim Forms (6)

Proof of Loss (7)

Time of Payment of Claims (8)

Physical Examinations and Autopsy (10)
Legal Actions (11)

Entire Contract (1)

Payment of Claims (9)

Change of Beneficiary (12)

Notice of Claim (5)

General Policy P rovisions (40 P.S. § 753(B))
Change d Occupation (1)
Misstatement of Age/Sex (2)

Other insurance in this insurer (3)

Insurance with other insurers
Expenseincurred benefits (4)
Other benefits (5)

Unpaid premium (7)

Cancellation (8)

Conformity with state statutes ( 9)

lllegal Occupation (10)

Intoxicants, Narcotics, or Other Controlled Substanc es
(11)

Other Genera | Provisions

Right to Examine/Free Look (40 P.S. § 752(A)(10); 31 Pa.

Code (h. 89.73)
Insuring Clause
Consideration Clause
Renewability Clause
Coinsurance
Probationary Period
Elimination Period
Exclusions

8.0 DISABILITY INCOVE AND RELATEDNSURANCE (4%)

8.1

8.2

8.3

psi:

Benefits Determination for Disability
Indemnity
Qualifications of Disability
Total (Own Occupation, Any Occupation)
Partial (31 Pa. Code Ch. 88.138)
Permanent
Presumptive
Recurrent
Residual (31 Pa. CodeCh. 88.139)
Inability to Perform Duties (31 Pa. Code Ch. 88.137)
Occupational versus NorOccupational
Individual Disability In come Insurance
Basic Total Disability Plan
Cost of Living Rider
Future Increase Option Rider
Change d Occupation

8.4

8.5

8.6

8.7

Other Cash Benefits

Refund Provisions

Exclusions

Waiver of Premium

Probationary Period

Elimination Period

Benefit Limits

Relation of earnings to insurance (40 P.S. § 753(B)(6))

Pennsylania minimum benefit standards (31 Pa. C ode
Ch. 88.167)

Unique Aspects of Individual Disability Underwriting
Occupational Considerations
Benefit Limits
Policy Issuance Alternat ives
Group Disability Income Insurance
Short-Term Disability
Long-Term Disability

Coordination of Benefits (Workers' Compersation
Benefits and Social Insurance) (77 P.S. § 511 et seq)

At-Work Benefits
Business Disability Insu rance
Key Employee Disability Income
Disability Buy-Sell Policy
Business Oerhead Expense
Social Security Disab ility
Qudification for Disability Benefits
Definition of Disability
Waiting Period

9.0 MEDICAL R.ANS (4%)

9.1

9.2

9.3

9.4

9.5

Medical Plan Concepts
Fee-for-Service
Prepaid
Srecified Coverage
Comprehensive Coverage
Dependent Coverage
Provisions and Clauses
Deductibles
Sop-Loss Provision
Impairment Rider
Types of Medical Plans
Basic Plans
Major Medical Insurance
Health Mainten ance Organizations (HMOs)
Preferred Provider Organzations (PPOs)
Point-of-Service (POS) Plans
Cost Containment in Health Care Delivery
Managed Care
Preventive Care
Outpatient Benefits
Utilization Management
Preauthorization
Gatekeeper

Health Insurance Por tability and A ccountability Act
(HIPAA) (40 P.S. § 981-1)

Eligibility Requirement s
Terms

Privacy

Portability
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9.6

Pennsylvania mandated benefits (individual and group)
Pogpartum coverage (40 P.S. § 1583)
Routine pap smears (40 P.S. §1574(2))
Treatment for alcohol abuse and dependency (40 P.S.
§§ 9081308-8)
Serious mental i llness (40 P.S. 8 764Q)
Annual gynecological examinations (40 P.S. § 1574())
Cancer therapy (40 P.S. 8 764b)
Mammography coverage (40 P.S. § 764c)
Childhood immunization's (40 P.S. § 3503)
Dependent child age limit (3 1 Pa. Code Ch.88.32)
Coverage of adopted children (40 P.S. § 775.1)
Newborn child coverage (40 P.S. 88 775775.2; 31 Pa.
Code Ch. 89.2018209)
Physically handicapped/mentally retarded ch ildren (40
P.S. § 752(A)(9))
Medical foods (40 P.S. § 39013909)
Orally administered chemotherapy medication (Act 73
of 2016)
Mental health parity and addiction equ ity (40 P.S. §
908-11--908-16)

10.0 GROUP HEALTH INSIRANCE (3%)

10.1

10.2

10.3

Characteri stics of Group Health Insurance
Group Contract
Certificate of Coverage
Eligible Groups
Contributory versus Non-Contributory
Employer Group Health Insurance
Underwriting Cri teria
Eligibility for In surance
Pre-existing conditions (31 Pa. Code Ch. 89.40406)
Conversion of Cowerage (40 P.S. 8§ 756.2, 981-9)
Open Enroliment
Probation Period
Coordination of Benefits
COBRA
Eligibility
Duration of Cover age
Premium

11.0 DENTAL INSURANCE (1%

111

11.2

psi:

Categories of dental treatment
Diagnostic and preventive
Restorative
Oral surgery
Endodontics
Periodontics
Prosthodontics
Orthodontics

Indemnity plans
Choice of providers
Scheduled versus nonscheduled plans
Benefit categor ies

Diagnostic/preve ntive services
Basic services
Major services
Deducti bles and coinsurance
Combination plans
Exclusions

11.3

Limitations
Predete rmination of benefits
Employer grou p dental expense
Integrated deductible s versus standalone plans
Minimizing adverse selection

12.0 HEALTH INSURANCE-OR SENIOR CTIZENS AND SPECIAL NEEDS
INDIVIDUALS (7%)

121

12.2

12.3

12.4

12.5

12.6

12.7

Medicare
Administrat ion
Eligibility
Part A
Part B
Part C
Part D
Medicare Select
Medicare Supplement Insurance
Open Enrollment (31 Pa. Code Ch 89.778)
Types of Plans
Standardized Plan Benefits
Pennsylvania regulations and required provisions
Sandards for marketing (31 Pa. Code Ch. 89.786)
Advertising (31 Pa. Code Ch 89.785)
Appropriat eness of recommended purchase and
excessive mverage (31 Pa Code Ch. 89.787)
Replacement (40 P.S. § 3108; 31 Pa. Code Ch. 89.784,
.789)
Minimum benefit stand ards (40 P.S. § 3105)
Required disclosure provisions (40 P.S § 3107; 31 Pa.
Code Ch. 89.783)
Pemitted compens ation arrangements (31 Pa. Code
Ch. 89.782)
Guaranteed issue (31 Pa Code Ch. 89.790)
Other options fo r individuals with Medicar e
Employer Group Health Plans
Medicaid
Long-Term Care Policies
Eligibility for Ben efits
Benefit Periods and Amounts
Exclusions
Guaranteed Insurability Rider
Cost of Living Rider
Levels of Lon g-Term Care
illed
Intermediate
Custodial
Types of Long-Term Care
Comprehensive Coverage
Home Health
Adult Daycare
Respite Care
Community Care
Partnership Coverage

Long-Term Care Pennsylvania reg ulations and required
provisio ns

Outline of coverage (40 P.S. § 9911111; 31 Pa. Code Ch.
89a.107, 126)

Right to examine (free look) (40 P.S. § 991. 1110)
Pre-existing conditio ns (40 P.S. 8§ 991.1105(c), 1107)
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Continuation and conversion (31 Pa. Code Ch. 89a.105)
Unintentional lapse (31 Pa Code Ch. 89a.106)

Required disclosure provisions (31 Pa. Code Ch 89a.107)
Inflation protection (31 Pa. Code Ch. 89a.112)
Nonforfeiture benefit (31 Pa. Code Ch. 89a.123)

Benefit triggers (31 Pa. Code Ch. 89a.124, 125)
Replacement (31 Pa. Code Q. 89a.113, 122)

Standards for marketi ng (31 Pa. Code Ch. 89a.120)

Suitability of recommended purchase (3 1 Pa. Code Ch.
89a.121)

Shmper's guide (31 Pa. Code Ch. 89a.127)

Permitted compensation arrangement s (31 Pa. Code Ch.
89a.129)

Penalties (31 Pa. Code Ch. 89a.128)
13.0 FEDERAL TAXCONSIDERATIONS FORFE ANDHEALTH
INSURANCE (2%)

13.1 Requirements of Life Insura nce Qualified Plans

13.2 Federal Tax Considerations for Qualified Plans
Withdrawals
Rollovers versusTransfers

13.3 Qualified Plan Types, C haracteristics , and Purchasers

Individual Retirement Accounts (IRAs; Traditional versus
Roth; Immediate A nnuity)

401k
403b
13.4 Taxation of Personal Life Insurance
Premiums
Dividends
Settlements
13.5 Modified Endowm ent Contracts (MECs)
13.6 Health Insura nce Premiums and Benefits
Individual
Group
Disability Income
BusinessDisability Insurance
Medical Expense
Long-Term Care
13.7 Consumer-Driven Health Plans
Health Savings Accounts (HSAs)
Health Reimbursement Accounts (HRAS)
Flexible Spending Accounts (FSAs)

PENNSYLVANI A PSREQRAMINAEIGNFOR
PROPERTYANDALLIED LINESNSURANCE
SERIES 1604

100 Items 8120 Minutes

1.0 INSURANCE REGUATION (21%
1.1 Licensing

Processand types
Requirements (40 P.S. § 310.1, 310.3-310.14)
Resident/n onresident (40 P.S. § 310.33310.5, 310.10)
Temporary licen se (40 P.S. § 310.9)
Managers and exclusive general agents (40 P.S. §
310.1, 310.31)

Maintenance and duration
Change inaddress (40 PS. § 310.11(19))
Rerewal (40 P.S. § 310.8)

psi:

Duty to re port admini strative or cr iminal actions (40
P.S. § 310.78)

Assumed names (40 P.S. § 310)

Continuing education (40 P.S. §310.8(b), 310.6(a), 31
Pa. Code Ch. 39a)

Waiver due to military or extenuating circumstances
(40 P.S. § 310.8)

Disciplinary actions
License denial, nonrenewal, suspension, or rev ocation
(40 P.S. § 310.91, 310.11)

Penalties and fines for violations (40 P.S. 8§ 310.12,

310.41a, 310.91, 1171.11)

Cease ard desist order (40 P.S. §8 310.91, 1171.9)
Civil
Criminal
Hearings

Consent agreement

1.2 State regulation

Acts constituting in surance transactions
Negotiate, sell, solicit (40 P.S. 8§ 310.1, 310.3, 310 .8,
310.11)

Commissioner's general duties and powers (40 P.S. 88

310.2, 1171.7)

Caompany regulation
Certificate of aut hority (40 P.S. 88 47, 473 420)
Solvency (40 P.S. 88 72, 12)

Policy forms and rates (40 P.S. 88 510, 776.10776.7,
118131199, 122141238)

Unfair claims settlement practices (40 P.S. §
1171.5(a)(10); 31 Pa. Code Ch. 146

Producer regulation
Fiduciary responsibility (40 P.S. § 310.96; 31 Pa. Code
Ch. § 37.81)

Examination of books and records (40 P.S. § 323.34)
Producer disclosure requirements (40 P.S. § 310.71(b))
Commissions and fees (40 P.S. 88 310.72310.74)
Prohibited acts (40 P.S. § 310.11)

Appointment procedures
Producer appointment (40 P.S. § 310.71, 31 Pa Code
37.61)

Appointment termination (4 0 P.S. § 310.71a)

Unfair insurance practices (40 P.S. §§ 1171.11171.5)
Rebates and Inducements Pohibited (40 P.S. §§
310.45, 310.46, 1171.5(a)(8))

Misrepresentation (40 P.S. §8 310.47a48,
1171.5(a)(1),(2))
Twisting (40 P.S. §§ 473)
False advertising (40 P.S. § 1171.5; 31Pa. Code Ch. 51)
Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch.
51)
Boycott, coe rcion or intimidation (40 P.S. §
1171.5(a)(4))
Misappropriation of funds (40 P.S. §8 310.11(4) 310.42)
Unfair discrimination (40 P.S. § 11I71.5; 31 Pa. Code §
145.4)
Agency Termination (40 P.S. § 241, Act 143)
Privacy of consumer financial information (40 P.S. §
310.77(a); 31 Pa. Code & 146a.1844)
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Insurance fraud regulati on (40 P.S. 8§ 325.1325.62; 18 Valued Policy

Pa. C.S. § 4117) 3.7 Basic Types of Construct ion
1.3 Federal re gulation 3.8 Policy Structure
Fair Credit Reporting Act Declarations
Fraud and False Statements (18 USC Sections 1033 and Definitions
1034)

Insuring Agreement

Privacy (Gramm-Leach-Bliley) Qupplementary Coverage

Terrorism Risk Insurance Act

_ Conditions
Motor Carrier Act (M(FSQO and others) . Exclusions
Other feder al regulations (e.g., Do Not Call List; Endorsements
https://iwww.donotcall.gov/) . "
2.0 GENERAL NSURANCE CRCEPTS (11%) 3.9 Policy Conditio ns

21 Risk Insureds
Methods of Handling Risk (e.g., Avoidance, Retention, Policy Period
Sharing, Redudion, Transfer) Policy Territory
Elements of Insurable Riks Cancellation and Non-Renewal (40 P.S. 11715 (a)(9); 31
Definitions (e.g., Ri sk, Hazard, Peril, Loss) Pa Cod‘e Ch. 59; 40 P.S. §3401 et seq)

2.2 Classificati ons of Insurers Deductibles
Mutual Stock Other insurance (e.g. Primary and Excess, Pro Rata,

Nonconcurrency, Contribution by Equal Shaes)

Admitte d, Non-Admitted )
3.10 Coinsurance

Foreign, Domestic, Alien

Purpose
2.3 Elements of a Contract L
: . Definition
Consideration i
. Calculation
Competent Parties .
Penalties
Legal Purpose :
off Total versus Partial Loss
er o
3.11 Specific, Scheduled, and Blanket Insurance
Acceptance .
>4 Authorit qp ¢ Prod 3.12 Named Insured Provi sions
. uthority and Powers o roducers .
E y First Named Insured versus Other Insureds
ress .
X i Duties After Loss
Implied .
Assignment
Apparent . .
Waiver of Rights
The Law of Agency -
. . 3.13 Insurer Provisions
25 Legal Interpretat ions Affect ing Contracts . -
. Liberalization
Reasonable Expectations .
ind i Subrogation
ndemni ) .
Y Claim Settlement Options
Good Faith
Duty to Defend
Fraud

3.14 Third -Party Provisions

Warranties, Representations, Misrepresentations, and
P P Loss Payable Clause

Concealment

3.0 PROPERTY INSURMCE BASICS (22% No Benefit to the Bailee

3.1 Insurable Interest Leinholder's rights

3.2 Underwriting 3.15 Pennsylvania Laws, Regulations and Required Provisions
Purpose Pennsylvania Property and Casualty Insuance
Process Guaranty Associdion (40 P.S. 8§ 991.18051820)
Resilts Standard fire policy (40 P.S. § 636)

3.3 Rate Developmen t Cancellation and nonrenewal
Types Private residential (40 P. S. § 1171.5(a)9); 31 Pa.
Components Cade Ch. 59.6)
Basis Commercial (40 P.S. 88 340.38407; 31 Pa. Code Ch.

3.4 Types of Hazards 113.81888)

35 Types of Loss Basic property insurance fi death of named insured
Direct (40 P.S. §63%.1(a))
Indirect Binders (40 P.S. § 636)

3.6 Loss valuation Insurance consultation services exemption (40 P.S. 88

184131844)
Federal Terrorism RiskInsurance Program (15 USC 6701;

Public Law 107897, 1094144, 1103160)
4.0 DWELLING POLICYCONCEPS (7%)

4.1 Dwelling Policy (* 14)

Actual Cash Value
Replacement Cost

Functional Replacement Cost
Market Value

Agreed Value
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4.2

4.3

4.4
4.5
4.6

Characteristics
Eligibility
Purpose
Policy Definitions
Coverage Forms Specifying Peril s Insured Against
DPR1 Basic
DPR2 Broad
DR 3 Special
Property Coverages
Dwelling
Other Structures
Personal Property
Fair Rental Value
Additional Living Expense
Dwelling Policy Ex clusions
Dwelling Policy Conditions
Dwelli ng Policy Endorsements
Special Provisions- Pennsylvania (DP 01 37)

Automatic Increase in Insurance Coverage (Inflation
Protection) (DP 04 11)

Dwelling Under Construction (DP 11 43)
Theft Coverage (DP 04 72)
Personal Liability Supplement

5.0 HOMEOWNERS POLNCCONCEPTS (16%)

51

5.2

5.3

5.4

5.5

5.6

5.7

5.8

psi:

Homeowners Policy ('11)
Characteristics
Eligibility
Purpose
Policy Definitions
Perils Insured Against
Basic
Broad
Special
Homeowners Policy Cove rage Forms
Broad (HO-2)
Special (HO-3)
Contents Broad (HO4)
Unit-Owners (HG6)
Modified Coverages (HO8)
Property Coverages
Dwelling
Other Structures
Personal Property
Loss of Use
Addition al Coverages
Liability Coverages
Personal Liability
Medical Payments to Others
Homeowners Poli cy Exclusions
Vacant versus Unoccupied
Homeowners Policy Conditions
Standard Mortgage Clause
Homeowner s Policy Endorsements
Business Pursuis (HO 24 71)
Home Day Care(HO 04 97)
Personal Injury (HO 24 82)

Personal Property Replacement Cost - Pennsylvania (HO
23 63)

5.9

Watercraft (HO 24 75)

Identity Theft

Water and Sewer Backup

Special Provisions - Pennsylvania (HO 0137)

Limited Fungi, Wet or Dry Rot, or Bacteria (HO 04 26, HO
04 27)

Permitted | ncidental O ccupancies (HO04 42)
Identity Fraud Expense (HO 04 55)
Earthquake Coverage (HO 04 54)

Scheduled Personal Property /Personal Art icles Floater
(HO 04 61)

6.0 COMMERCIA PROPERTY POLICIEGL2) (1 1%)

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Commercial Package Policy
Purpose
Definition
Coverage parts
Commercial Policy Components
Declarations
Conditions
Insuring Agreements
Exclusions
Interline Endo rsements
Commercial P roperty Forms

Coverage Forms for Building and Business Personal
Property

Builders Risk
Business Income
Extra Expense
Legal Liability
Cause of Loss Forms
Commercial Proper ty Endorsements
Ordinance or Law (CP 04 ()
Peak Season Limit of Insurance (CP12 30)
Spoilage (CP 04 40)
Value Reporting Form (CP 13 10)
Commercial | nland Marine
Definitions
Conditions and Exclusions

Coverages (e.g. Transportation, Contractor's Floater,
Equipment)

Equipment Breakdown Coverages

Equipment Breakdown Protection Coverage Form (EB 00
20)

Selected endorsement
Actual Cash Value (EB ® 59)

Farm Property

Definitions

Conditions and Exclusions

Coverages

Farm property coverage form ('03)

Livestock coverage form

Mobile agricultural machinery and equipment cov erage
form

7.0 BUSINESSOWNER®&L3) POLICY fi PROPRTY (8%)

7.1
7.2

Characteristics and purpose
Businessowners Section | i Property
Coverage
Exclusions
Limit s of insurance
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7.3
7.4

Deductibles

Loss conditions

General conditions

Optional cove rages

Definitions
Businessowners Section Il i Common Policy Conditions
Selected endorsements

Protective safeguards (BP 04 30)

Utilit y services fi direct damage (BP 04 56)

Utility services fi time element (BP 04 57)

8.0 OTHER TYPES OF PROPHR INSURANCE (4%)

8.1
8.2
8.3
8.4

8.5

8.6
8.7

8.8

Farmowners/Ranchowners Policy
Mobile Home Policy
Purpose of Diffe rence in Conditions
Flood Insurance

Private vs. NFIP

Eligibility

Coverage

Limits

Deductible s

Residual markets i ncluding FAIR Plans (40 P.S. §8
1600.101 &103)

Federal Crop Insurance (RMA)
Ocean Marine

Major coverages

Hull insurance

Cargo insuance

Freight insurance

Implied warra nties

Perils

General and particular a verage
Other policie s

Aircraft hull

Boatowners

Personal watercraft

Recreational vehicles

PENNSYLVANIA PRODUBES S MINAARIONFORCASUALTY AND

ALLIED LINESNSURANCE
SERES 16-05

100 Items 8120 Minutes

1.0 INSURANCE REGULHAON (23%)

1.1

psi:

Licensing

Processand types
Requirements (40 P.S. § 310.1, 310.3310.14)
Residert/ nonresident (40 P.S. § 310.33310.5, 310.10)
Temporary license (40 P.S. §310.9)
Managers andexclusive general agents (40 P.S. §
310.1, 310.31)

Maintenance and duration
Change in address (40 P.S. § 310.11(19))
Renewal (40 P.S. § 310.8)
Duty to report administrative or criminal acti ons (40
P.S. §310.79
Assumed names (40 P.S. § 310.7)
Continuing education (40 P.S. § 310.8(b), 310.6(a), 31

1.2

1.3

Pa. Code Ch. 39a)
Waiver due to military or extenuating circumstances
(40 P.S. §310.8)
Disciplinary actions
License denial, nonrenewal, suspension, or revoc ation
(40 P.S. § 310.91, 310.11)
Penalties and fines for violations (40 P.S. §8 310.12,
310.41a, 310.91, 1171.11)
Cea% and desist order (40 P.S. §§ 310.91, 1171.9)
Civil
Criminal
Hearings
Consentagreement
State regulation
Acts constituting insurance transactions
Negotiate, sell, solicit (40 P.S. §§ 310.1, 310.3, 310.8,
310.11)
Commissioners general duties and powers (40 P.S. §§
310.2, 1171.7)
Company regulation
Certi ficate of authority (40 P.S. 8§88 47, 47a, 420)
Solvency (40 P.S. 8872, 112)
Policy forms and rates (40 P.S 88 510, 776.106/76.7,
118131199, 12211238)
Unfair claims settlement practices (40 P.S. §
11715(a)(10); 31 Pa. Code Ch. 146)
Producer regulation
Fiduciary responsibility (40 P.S. § 310.96; 31 Pa. Code
Ch. § 37.81)
Examination of books and records (40 P.S. § 323.34)
Producer disclosure requirements (40 P.S. § 310.71(b))
Commissions and fees (40 P.S. 8§ 310.72310.74)
Prohibited acts (40 P.S § 310.11)
Appointment procedures
Producer appointment (40 P.S. § 310.71, 31 Pa Code
37.61)
Appointment termination (40 P.S. § 310.71a)
Unfair i nsurance practices (40 P.S. 8§ 1171.31171.5)
Rebates and Inducemerts (40 P.S. 8§
310.45, 310.46, 1171.5(a)(8))
Misrepresentation (40 P.S. §8 310.47448,
1171.5(a)(1),(2))
Twisting (40 P.S. 88 473)
False adwerti sing (40 P.S. § 1171.5; 31 Pa. Code Ch. 51)
Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch.
51)
Boycott, coercion or intimidation ( 40 P.S. 8
1171.5(a)(4))
Misappropriation of funds (40 P.S. §§ 31011(4), 310.42)
Unfair discrimination (40 P.S. 8 1171.5; 31 Pa. Code §
145.4)
Agency Termination (40 P.S. § 241, Act 143)
Privacy of consumer financial information (40 P.S. §
310.77(a); 31 Pa. Code 88 146a.B44)

Insurance fraud regulation (40 P.S. §8 325.1825.62; 18 Pa.
C.S. §4117)

Federal regulation
Fair Credit Reporting Act
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Fraud and False Statements (18 USC Sections 183 and
1034)

Privacy (Gramm-Leach-Bliley)
Terrorism Risk Insurance Act
Motor Carrier Act (MCS90 and others)

Other federal regulations (e.g., Do Not Call List;
https://www.donotc all.gov/)

2.0 GENERAL INSURARE CONCEPTSIB%)

2.1

2.2

2.3

2.4

2.5

Risk
Methods of Handling Risk (e.g., Avoidance, Retentio n,
Sharing, Reduction, Transfer)
Elements of Insurable Risks
Definitions (e.g., Risk, Hazard, Peril, Loss)
Classifications of Insurers
Mutual, Stock
Admitted, Non -Admitted
Foreign, Domestic, Alien
Elements of a Contract
Consideration
Competent Parties
Legal Purpose
Offer
Acceptance
Authorit y and Powers of Producers
Express
Implied
Apparent
The Law of Agency
Legal Interpretations A ffecting Cont racts
Reasonable Expectdions
Indemnity
Good Faith
Fraud

Warranties, Representations, Misrepresentations, and
Concealment

3.0 CASUALTY INSURANCE BACS (22%)

3.1

3.2

3.3

3.4

3.5
3.6

3.7
3.8

Damages
Compensatory versus Punitive
General versus Special
Liability
Absolute
Strict
Vicarious
Underw riting
Purpose
Process
Results
Rate Development
Types
Components
Basis
Types of Hazards
Negligence
Torts
Elements of a Negligent Act
Defense Against Negligence
Accident versus Oc currence
Policy Struc ture
Declarations

3.9

3.10

3.11

3.12

3.14

Definitions
Insuring Agreement
Supplementary Coverage
Conditions
Exclusions
Endarsements

Policy Conditions
Insureds
Policy Period
Policy Territo ry

Cancellation and Non-Renewal (40 P.S. 1171.5 (a)(9); 31
Pa CodeCh. 59; 40 P.S §991.2001 et seq.; 40 P.S. §3401
et seq.)

Deductibles

Other insurance (e.g. Primary and Excess, Pro Rata,
Nonconcurrency, Contribution by Equal Shares)

Limits of Liability
Per Accident
Per Occurrence
Per Person
Aggregate
Split
Combined Single Limit
Named Insured Provisions
First Named Insured versus Other Insureds
Duties After Loss
Assignment
Waiver of Rights
Insurer Provisions
Liberalization
Subrogation
Claim Settleme nt Options
Duty to Defend
Third -Party Provisions
Loss Payale Clause
No Benefit to the Bailee
Leinholder's rights
Pennsylvania Laws, Regulations and Required Provisions

Pennsylvania Property and Casualty Insurance Guararty
Association (40 P.S. §§ 991.18081820)

Cancellation and nonrenewal
Private residential (40 P.S. § 1171.5(a)(9); 31 Pa.
Code Ch. 59.6)
Private passenger auto (40 P.S § 991.2001 et seq.)
Commercial (40 P.S. §834018407; 31 Pa. Code Ch.
113.81a88)

Insurance consultation services exemption (40 P.S. 8§
184181844)

Federal Terrorism Risk Insurance Program (15 USC 6701,
Public Law 107297, 1095144, 1108160)

4.0 PERSOML AUTOMOBILE POLICY @)

4.1

Personal Aut omobile Policy (75 Pa. C.S . Ch. 17 88§ 17010
1799)

Definitions

Gereral Provisions

Conditions

Duties After an Accident

Endorsenents
Amendment of policy provisions fi Pennsylvania (PP
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0151)
Towing and labor costs (PP 03 03)

Extended non-owned coverage for named indiv idual

(PP 03 06)
Miscellaneous type vehicle (PP 03 23)
Joint ownership coverage (PP 03 34)

Motor Vehic le Financial Responsibility La w (75 Pa. C.S.
4.2 Ch. 17 §§ 1701a1799)

4.3 Personal Aut omobile Policy Liability ('O 5)

Tort Election (Full or limited) (75 Pa. C.S. Ch 17 8§ 1705)

Bodily Injury and Property Damage
Supplementary Payments
Persons Insured

Exclusions

Personal Inj ury Protectio n/First Party Benefits (75 Pa.
4.4 C.S.Ch. 17 88 1711-1725)

Pennsylvania Automobile Insurance Plan (75 Pa. C.S.
4.5 174141744)

Uninsured/Underinsured Motorist Coverage (40 P.S. §
4.6 2000; 75 Pa. C.S. 1731, 1733 dl734, 1736, 1738)

4.7 Physical Damage (75 Pa. C.S. Ch. 17 88 1792)

4.8 Proof of cov erages (75 Pa. C.S. Ch. 17 §8§ 1781-1787)
5.0 COMMERCIAL AUTORIBILE ROLICY ('13) (5%)

5.1 Commercial Automobile Policy (75 Pa. C.S. Ch. 17 8§
1701 et seq)

Definitions
Provisions and Conditions
Duties After an Accident
Endorsements

5.2 Commercial Automobile Policy Liability
Bodily Injury and Property Damage
Supplementary Payments
Personsinsured
Exclusions

5.3 Physical Damage

Other Commercial Automobile forms (e.g., Motor

5.4 Carrier, A uto Dealers)
5.5 Proof of coverages ( 75 Pa. C.S. Ch. 17 §§ 1781-1787)
5.6 Selected endorsements

Lessorfi additional insured and loss payee (CA20 01)
Mobile equipment (CA 20 15)
Drive other car coverage (CA 99 10)
Individual named in sured (CA 9917)

5.7 Commercial carrie r regulations
The Motor Carrier Act of 1980
Endorsement for motor carrier policies of insurance for
public liability (MCS -90)

6.0 COMMERCIAL GENER. LIABILITY ('13) (8%)

6.1 Commercial Policy Component s
Declarations
Conditions
Interl ine Endorsemerts

6.2 Commercial General L iability coverages

Bodily Injury and Property Damage
Personal and Advertising Injury
Medical Payments
Fire Damage
Supplementary Payments
6.3 Elements of Commercial General Liabi lity

psi:

Conditions
Definitions
Exclusons
6.4 Occurrence versus Claims-Made
6.5 Claims-Made Features
Trigger
Retroactive Date
Prior Acts
Extended Reporting Periods
Claim Information
6.6 Commercial General Liability Exposures
Premises andOperations
Products and Completed Operations

Contractual Liabili ty
7.0 COMMERCIAL CRIME15) (3%)

7.1 Definition s
7.2 Insurin g Agreements

Coverage Form Classifications (types of coverage forms
7.3 only)

7.4 Other crime coverages
Lessees of Saé Deposit Boxes (CR 04 09)
Securities Deposited with Others (CR 04 10)
Guests' Property (CR 04 11)

Safe Depository (CR 04 12)
8.0 BUSINESSOWNERS ('1BOLICYA LIABILITY (8%)

8.1 Characteristics and purpos e

8.2 Businessowners Section Il fi Liabilit y
Coverages
Exclusions

Who is an insured
Limits of insurance
General conditions

Definitions
8.3 Businessowners Section Ill i Common Policy Conditions
8.4 Selected endorsements

Hired and non-owned auto liabilit y (BP 04 04)
9.0 WORKERS' COMPEMS ION INSURANCE (8%)

9.1 Definitions

9.2 Coverages
Workers' Compensaton Insurance
Employers Liability Insurance
Other States Insurance

Self-insured employers and employer groups (77 P.S §
501)

State Workers Insurance Fund (77 P.S. § 2601 et seq)
9.3 Benefits (77 P.S. § 511 et seq)

Death

Medical

Survivor

Rehabilitation

Lost Wages
9.4 Levels of Disability

Permanent Partial

Permanent Total

Temporary Partial

Temporary Total

Impairment Rating
9.5 Accident versus Occupational Disease and lliness
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9.6 Federal Laws
Federal Employers Liability Act (F ELA) (45 USC 5860)
Jones Act (46 USC 688)

Longshore and Harbor Workers' @mpensation Act (33 USC
904)

Federal Mine Safety and Health Act (30 USC 801944)
Migrant Farm Workers

9.7 Pennsylvania Workers Compensation Act (Ti tle 77)
Exclusive remedy (77 P.S. 88 72, 481)

Employment covered (required, elective) (77 P.S. 88 1,
21@2, 4613463, 676)

Covered injuries (7 7 P.S. 88 41, 411, 411.2,431, 602, 631)
Occupational disease (77 P.S. 8§ 27.1, 413)

Benefits provided (77 P.S. 8§ 81, 511.2, 512814, 516,
531, 541842, 561662, 582, 717.1)

Subsequent injury fund (77 P.S. §517)
9.8 Rating and Job Cl assification

Experience Rating

Premium Basis

9.9 Claim Reporting Procedures
10.0 OTHER TYPES OFCASUALTY INSURANCE%0)

10.1 Specialty Liabi lity Insurance
Directors and Officers
Professional/Errors and Omissions
Employment Practices
Employee Benefits
Internet Liability and Netw ork Protection
10.2 Surety Bonds
Types
Parties to a Bond

10.3 Personal Umbrel la, Commerc ial Umbrella, and Excess
Policies (DL 98 01, CU 00 01)

Underlying Limits
Self-Insured Retention
Defense Costs
Follow Form
10.4 Alternative funding mechan isms
Risk retention groups (40 P.S. §8 991.150181506)
Risk purchasing groups 40 P.S. §8991.150811512)
10.5 Ocean Marine
Protection and Indemnity
10.6 Other policies
Aircraft liability
Boatowners

PENNSYLVANIAPRDUCER® S EXAMI NATI ON
PROPERTY AND ASUALTY INSURANCE
SERIES 1606

FOR

150 Items 8170 Minutes

1.0 INSURANCE REGULATDN (20%)
1.1 Licensing

Process and types
Requirements (40 P.S. § 310.1, 310.3310.14)
Resident/nonresident (40 P.S. § 310.33310.5, 310.10)
Temporary license (40 P.S. § 310.9)
Managers and exclusive general ggents (40 P.S. §

310.1, 310.31)

psi:

Maintenance and duration
Change in address (40 P.S. §310.11(19))
Renewal (40 P.S. § 3108)
Duty to report administrative or criminal actions (40
P.S. § 310.78)
Assumed names(40 P.S. §310.7)
Cortinuing education (40 P.S. § 310.8(b), 310.6(a), 31
Pa. Code Ch. 399
Inactivity due to mi litary or ext enuating circumstances
(40 P.S. §310.8)
Disciplinary actions
License denial, nonrenewal, suspension or revocatio n
(40 P.S. § 310.91, 310.11)
Penalties and fines for violations ( 40 P.S. 8§ 310.12,
310.41a, 310.91, 1171.11)
Cease anddesist order (40 P.S. 88 310.91, 1171.9)
Civil
Criminal
Hearings
Consent agreement
1.2 State regulation
Acts constituting insurance transact ions
Negotiate, sell, solicit (40 P.S. §§ 310.1, 310.3, 310.8,
310.11)
Commissioner's geneal duties and powers (40 P.S. 8§
310.2, 1171.7)
Company regulation
Certificate of authority (40 P.S. 88 47, 47a, 420)
Sdvency (40 P.S. 8§ 72, 112)
Policy forms and rates (40 P.S. § 510, 776.16/76.7,
118131199, 122141238)
Unfair claims settlement p ractices (40 P.S. §
1171.5(a)(10); 31 Pa. Code Ch. 146)
Producer regulation
Fiduciary responsibility (40 P.S. § 310.96; 31 Pa. Cade
Ch. § 37.81)
Examination of books and records (40 P.S. § 323.34)
Producer disclosure require ments (40 P.S. § 310.71(b))
Commissions and fees (40 P.S. 88 310.7&810.74)
Prohibited acts (40 P.S. § 310.11)
Appointment procedures
Producer appointment (40 P.S. § 310.71, 31 Pa Code
37.61)
Appointment terminat ion (40 P.S. §310.71a)
Unfair insurance practices (40 P.S. §§ 1171.1-1171.5)
Rebates and Inducements (40 P.S.88
310.45, 310.46, 1171.5(a)(8) )
Misrepresentation (40 P.S. 88 310.47a48,
1171.5(a)(1),(2))
Twisting (40 P.S. 88 4B)
False advertising (40 P.S. § 1171.5; 31 Pa. Code Ch. 51)
Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch.
51)
Boycott, coerci on or intimidation (40 P.S. §
1171.5(a)(4))
Misappropriation of f unds (40 P.S.88 310.11(4), 310.42)
Unfair discrimination (40 P.S. 8 1171.5; 31 Pa. Code §
145.4)
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1.3

Agency Termination (40 P.S. § 241, Act 143)
Privacy of consumer financial info rmation (40 P.S. §
310.77(a); 31 Pa. Code 8§ 146.1044)
Insurance fraud regulation (40 P.S. 88 325.1825.62; 18
Pa. C.S. § 4117)
Federal Regulation
Fair Credit Reporti ng Act

Fraud and False $atements (18 USC Sections 1033 and
1034)

Privacy (Gramm-Leach-Bliley)
Terrorism Risk Insuance Act
Mator Carrier Act (MCS90 and others)

Other federal regulations (e.g., Do Not Cdl List;
https://www.donotca Il.gov/)

2.0 GENERAL INSURANCE COIRETS (8%)

2.1

2.2

2.3

2.4

2.5

Risk
Methods of Handling Risk (e.g., Avoidance, Retention,
Sharing, Reduction, Transfer)
Elements of Insurable Risks
Definitions (e.g., Risk, Hazard, Peril, Loss)
Classifications of Insurers
Mutual, Stock
Admitted, Non -Admitted
Foreign, Domestic, Alien
Elements of a Contract
Consideration
Competent Parties
Legal Purpose
Offer
Acceptance
Authority and Powers of Producers
Express
Implied
Apparent
The Law of Agency
Legal Interpretations Affecting C ontracts
Reasonable Expectations
Indemnity
Good Faith
Fraud

Warranties, Representati ons, Misrepresentations, and
Concealment

3.0 PROPERTY AID CASUALTY INSURANEBASICS (146)

3.1

3.2

3.3

3.4

3.5

Insurable Interest
Damages
Compensatory versus Punitive
General versus Special
Liability
Absolute
Strict
Vicarious
Underwri ting
Purpose
Process
Results
Rate Development
Types
Components
Basis

3.6
3.7

3.8

3.9
3.10

311
3.12

3.13

3.14

3.15

3.16
3.17

3.18

Types of Hazards
Types of Loss
Direct
Indirect
Loss valuation
Actual Cash Value
Replacement Cost
Functional Replacement Cost
Market Value
Agreed Value
Valued Policy
Basic Types of Construction
Negligence
Torts
Elements of a Negligent Act
Defense Against Naligence
Accident versus Occurren ce
Policy Structure
Declarations
Definitions
Insuring Agreement
Supplementary Coverage
Conditions
Exclusions
Endorsements
Policy Conditions
Insureds
Policy Period
Policy Territory

Carcellation and Non-Renewal (40 P.S. 11715 (a)(9); 31
Pa Code Ch. 59; 40 P.S. 89912001 et seq.; 40 P.S. §3401
et seq.)

Deductibles

Other insurance (e.g. Primary and Excess, Pro Rata,
Nonconcurrency, Contribution by Equal Shares)

Limits of Liabili ty

Per Accident

Per Occurrence

Per Person

Aggegate

Split

Combined Shgle Limit
Coinsurance

Purpose

Definition

Calculation

Penalties

Total versus Partial Loss
Specific, Scheduled, and Blanket Insurance
Named Insured Provisions

First Named Insured versus Other Insureds

Duties After Loss

Assgnment

Waiver of Rights
Insurer P rovisions

Liberalizatio n

Subrogation

Claim Settlement Options
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3.19

3.20

Duty to Defend
Third -Party Provisions
Loss Payable Claus
No Benefit to the Bailee
Leinholder's rights
Pennsylvania Laws, Regul ations and Required Provisions

Pennsyhania Property and Casualty Insurance Guaranty
Association (40 P.S. §§ 991.180£1820)

Sandard fire po licy (40 P.S. § 636)
Cancellation and nonrenewal

Private residential (40 P.S. 8 1171.5(a)(9); 31 Pa. Code

Ch. 59.6)

Commercial (40 P.S. §§ 31018407; 31 Pa. Code Ch.
113.81a388)

Private passenger auto (40 P.S § 991.2001 et seq.)

Basic property insurance fi death of named insured (40

P.S.§ 636.1(a))
Binders (40 P.S. § 636)

Insurance consultation services exemption (40 P.S. §8
184131844)

Federal Terrorism RiskInsurance Program (15 USC 6701;

Public Law 1078297, 1098144, 1108160)

4.0 DWELLINGPOLICY CONCEPS (4%)

4.1

4.2

4.3

4.4
4.5
4.6

Dwelling Poli cy ('14)
Characteristics
Eligibility
Purpose
Policy Definitions
Coverage Forms Specifying Peril s Insured Against
DR 1 Basic
DPR2 Broad
DPR-3 Special
Property Covera ges
Dwelling
Other Structures
Persond Property
Fair Rental Value
Additio nal Living Expense
Dwelling Policy Exclusions
Dwelling Poli cy Conditio ns
Dwelli ng Policy Endorsements
Special Provisions- Pennsylvania (DP 01 37)

Automatic Increase in Insurance Covemge (Inflatio n
Protection) (DP 04 11)

Dwelling Under Construction (DP 11 43)
Theft Coverage (DP 04 72)
Personal Liahility Suppl ement

5.0 HOMEOWNERS POLICY CONCEPT3%)

5.1

5.2

5.3

psi:

Homeowners Policy ('11)
Characteristics
Eli gibility
Purpose
Policy Definitions
Perils Insured Against
Basic
Broad
Special
Homeowners Policy Coverage Forms
Broad (HO-2)

5.4

5.5

5.6

5.7

5.8

Foecial (HO-3)

Contents Broad (HO-4)

Unit-Owners (HG6)

Modified Coverages (HO8)
Property Cov erages

Dwelling

Other Structures

Personal Property

Loss of U

Additional Coverages
Liability Co verages

Personal Liability

Medical Payments to Others
Homeown ers Policy Exclusions

Vacant versus Unoccupied
Homeowners Policy Conditions

Standard Mortgage Clause
Homeowners Policy Endor sements

Bushness Pursuits (HO 24 71)

Home Day Care (HO 04 97)

Personal Injury (HO 24 82)

Personal Property Replacement Cost - Pennsylvania (HO
23 63)

Watercraft (HO 24 75)

Identity Theft

Water and Sewer Backup

Special Provisions- Pennsyhania (HO 01 37)

Limited Fungi, Wet or Dr y Rot, or Bacteria (HO 04 26, HO
04 27)

Permitted Incidental Occupancies (HO 04 42)
Identity Fraud Expense (HO 04 55)
Earthquake Coverage (HO 04 54)

Scheduled Personal Property/ Personal Articles Floater
(HO 04 61)

6.0 PERSONAL AUTOMOBH-POLICY(10%)

6.1

6.2
6.3

6.4

Personal Automobile Policy (7 5 Pa. C.S. Ch. 17 8§ 17016
1799)

Definitions
General Provisions
Conditions
Duties After an Accide nt
Endorsements
Amendment of poli cy provisions i Pennsylvaria (PP 01
51)
Towing and labor costs (PP 03 03)
Extended non-owned coverage for named individual
(PP 03 06)
Miscellaneous type vehicle (PP 03 23)
Joint ownership cov erage (PP 0334)

Motor Vehicle Fin ancial Responsibility Law (75 Pa. C.S.
Ch. 17 88 1701381799)

Personal Automobil e Policy Li ability ('05)

Tort Election (Full or limited) (75 Pa. C.S. Ch. 17 8§
1705)

Bodily Injury and Property Damage
Supplementary Payments
Persons Insured
Exdusions
Personal Injury Protection /First Party Benefits (75 Pa.
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6.5

6.6
6.7
6.8

C.S.Ch. 17 881711-1725)

Pennsylvania Assigned Risk Plan (75 Pa. C.S. 1741 81744)

Uninsured/Underinsured Mot orist Coverage (40 P.S. §
2000; 75 Pa. C.S. 1731, 1733 81734, 1736, 17 38)

Physical Damage (75 Pa. C.S. Ch. 17 §8 1792)
Proof of coverages (75 P a. C.S. Ch. 17 8§ 1781-1787)

7.0 COMMERCIAL AUTORIBILE POLICY ('13) 6%)

7.1

7.2

7.3
7.4

7.5
7.6

7.7

Commercial Automobile Pol icy (75 Pa. C.S. Ch. 17 8§
1701 et seq)

Definitions
Provisions ard Conditions
Duties After an Accident
Endorsements

Commercial Automobile P olicy Liabi lity
Bodily Injury and Property Damage
Supplementary Payments
Persons Insured
Exclusions

Physical Damage

Other Commerc ial Automobile forms (e.g. , Motor
Carrier, Auto Dealers)

Proof of coverages (75 Pa. C.S. Ch. 17 8§ 1781 -1787)
Selected endo rsements
Lessorfi additional insured and loss payee (CA 20 01)
Mobile equipment (CA 20 15)
Drive other car coverage (CA 99 10)
Individual named insured (CA 99 17)
Commercial carrier regulations
The Motor Carrier Act of 1980

Endorsement for motor carrier policies of insurance for
public liability (MCS -90)

8.0 COMMERCIAL PRORETY FOLICIES ('12)(7%9

8.1

8.2

8.3

8.4

8.5

psi:

Commercial Pack age Policy
Purpose
Definition
Coverage parts
Commercial Policy Component s
Declarations
Conditions
Insuring Agreements
Exclusions
Interline Endorsements
Commercial Property Forms

Coverage Fams for Building and Business Personal
Property

Builders Risk

Business Income

Extra Expense

Legal Liability

Caug of Loss Forms
Commerci al Property Endorsements

Ordinance or Law (CP 04 05)

Peak Season Limitof Insurance (CP 12 30)

Spoiage (CP 04 D)

Value Reporting Form (CP 13 10)
Commercial Inland Marine

Definitions

Conditions and Exclusions

Coverages(e.g. Transportat ion, Contractor's Floater,

8.6

8.7

Equipment)
Equipment Breakdown Coverages

Eguipment Breakdown Protectio n Coverage Fam (EB 00
20)

Selected endorsement
Actual Cash Value (EB 9 59)

Farm Property

Definitions

Conditions and Exclusions

Coverages

Farm property coverage form (‘03)

Livestock coverage form

Mabile agricultural machinery an d equipment c overage
form

9.0 COMMERCAL GENERAL LIBILITY ('13) (7%)

9.1

9.2

9.3

9.4
9.5

9.6

Commercial Policy Components
Declarations
Conditions
Interline E ndorsements
Commercial General Liability coverages
Bodily Injury and Pro perty Damage
Personal and Advertising Inj ury
Medical Payments
Fire Damage
Supplementary Payments
Elements of Commercial General Liability
Conditions
Definitions
Exclusions
Occurrence versus Claims -Made
Claims-Made Features
Trigger
Retroactive Date
Prior Acts
Extended Reporting Periods
Claim Information
Commercial General Liability Exposures
Premises and Operafons
Products and Completed Operations
Contractual Liability

10.0 COMMERCIAL CRIH ('15) (2%)

10.1
10.2

10.3
10.4

Definitions

Insuring Agreements

Coverage Form Classifica tions (types o f coverage forms
only)

Other crime coverages

Lessees of SafeDeposit Boxes (CR 04 09)

Securities Deposited with Others (CR 04 10)

Guests' Property (CR 04 11)

Safe Depository (CR 04 12)

11.0 BUSINESSOWERS ('13) POLICY i PROPIRTY (3%)

111
11.2

Characteristics and purpose
Businessowners Section | i Property

Coverage

Exclusions

Limits of insurance

Deductibles

Loss conditions

General conditions
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11.3

11.4
11.5

Optional covera ges
Definitions

Businessowners Section Il fi Liability

Coverages
Exclusions

Whois an insured
Limits of insurance
General conditions
Definitions

Businessowners Section Il i Common Policy Conditions
Selected endorsements

Hired and non-owned auto liability ( BP 04 04)
Protective safeguards (BP 04 30)

Utility se rvices fi direct damage (BP 04 56)
Utility services fi time element (BP 04 57)

12.0 WORKERS' COMPEBATION INSURANCER%)

121
12.2

12.3

12.4

12.5
12.6

12.7

12.8

12.9

Definitions
Coverages

Workers' Compensation Insurance
Employers Liability Insurance
Other States Insurance

Self-insured employers and employer groups (77 P.S. §
501)

State Workers Insurance Fund (77 P.S. § 2601 et seq

Benefits (77 P.S. § 511 et seq)

Death
Medcal
Survivor
Rehabilitation
Lost Wages

Levels of Disabil ity

Permanent Partial
Permanent Total
Temporary Partial
Temporary Total
Impairment Rating

Accident versus Occupational Disease and Iliness
Federal Laws

Federal Employers Liability Act (FELA) (45 USC 5860)
Jones Act (46 USC 688)

Longshoreand Harbor Workers' Compensation Act (33
USC 904)

Migrant Farm Workers
Federal Mine Sdety and Health Act (30 USC 801-944)

Pennsylvania Workers Com pensation Act (Title 77)

Exclusive remedy (77 P.S. 8§88 72, 481)

Employment covered (require d, elective) ( 77 P.S. 88 1,
21@2, 461363, 676)

Covered injuries (77 P.S. 88 41, 411, 411.2, 431, 602,
631)

Occupational disease (77 P.S. 88§ 27.1, 413)

Berefits provided (77 P.S. 88 511, 511.2, 512614, 516,
531, 541842, 561662, 582, 717.1)

Subgquent injury fund (77 P.S. § 517)

Rating and Job Classification

Experience Rating
Premium Basis

Claim Reporting Procedu res

13.0 OTHER TYPES OFPROPERTY AND CBUALTY INSURANCE ¢8)

psi:

13.1

13.2

13.3

13.4
13.5
13.6
13.7

13.8
13.9

13.10
13.11

13.12

Specialty Liability Insurance

Directors and Officers

Professional/ Errors and Omissions

Employment Practices

Employee Benefits

Internet Liability and Network Protecti on
Surety Bonds

Types

Parties to a Bond

Personal Umbrella, Commer cial Umbrella, and Excess
Policies (DL 98 01, CU 00 01)

Underlying Limits

Self-Insured Retention

Defense Costs

Follow Form
Farmowne rs/Ranchowners Policy
Mobile Home Pol icy
Purpose of Diffe rence in Condi tions
Flood Insurance

Private vs. NFIP

Eligibility

Coverage

Limits

Deductible s

Residual markets including FAIR Plans (40 P.S. 88
1600.101 &103)

Alternative funding mechan isms
Risk retention groups (40 P.S. 88 991.1501841506)
Risk purchasing groups(40 P.S. §8 991.15081512)
Federal Crop Insurance (RMA)
Ocean Marine
Major coverages
Hull insurance
Cargo insurance
Freight insurance
Implied warr anties
Perils
General and particula r average
Protection and Indemnity
Other policies
Aircraft hull
Aircraft lia bility
Boatowners
Personal watercraft
Recreational vehicles

PENNSYLVANIA PRODUBES EXAMINATION FOR
SURPLUS INES INSURANE
SERIES 1609

60 Items 880 Minutes

1.0 INSURANCE REGIATION 20% (12 ITEMS)

1.1

Licensing regulation fo r surplus | ines
Purpose (40 P.S. § 991.1601)
Definitions (40 P.S. § 991.1602)
Who may be licensed (40 P.S. 8§ 991.1603,1615)
Individuals
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Corporations and partnerships
Current li censing requirements (40 P.S. § 991.1615())
Disciplinary act ions

Grounds (40 P.S. § 991.1623)

Penalties (40 P.S. 8§ 310.91,1171.11, 991.162441625)
Renewals (40P.S § 991.1615)
Authority of lice nse (40 P.S. 8§ 991.1616)

1.2 Unfair insurance practices (40 P.S. 88 1171.1411,
1171.13 415)

1.3 | Act 147 of 2002 (40 P.S. § 310.11; 40 P.S. §§ 310.71 &
310.74)

Prohibited acts (40 P.S. § 310.11)
Commissiors and fees (40 P.S. 8§ 31072810.74)

Producer disclosure (40 P.S. § 310.71)
2.0 SURPLUS LINES MRKETSAND PRACTCES 80% (48 ITEMS)

2.1 Nonadmitted market
Insurance exchanges
Foreign insurers
2.2 Alien insurers
London market
Lloyd's of London
Other London companies
Other alien m arkets
2.3 Alternative markets
Riskretention groups (40 P.S §8 991.1501481506)
Purchasing groups (40 P.S. §8 991.1502, .1508L512)
Independently procured ins urance (40 P.S. §991.1602,

.1622)

2.4 Eligible surplus lines insurers
Requirements (40 P.S. § 991.1605; 31 Pa.Code Ch.
124.9810)

List of eligible surplus lines insurers (40 P.S. §
991.1605(b))
Withdrawal of eligibility (40 P. S. § 991.160%
Service of process (40 P.S. § 9911624)

2.5 Surplus lines co verages
Characteristics and uses
Types of coverages avaiable

2.6 Requirements for placement of surplus lines insurance
(40 P.S. §§ 991.1604, 991.1612)

Diligent search
Declarations (40 P.S. § 991.1609; 31 Pa. Code Ch.
124.58 6)
Exempt risks (40 P.S. § 991.16.0, 991.1604)
Notice to insured (40 P.S. § 991.1608, 31 Pa. Code §
124.2)
Unlicensed insurer

Pennsylvania Prgoerty and Casualty Insurance Guaranty

Associaion (40 P.S. §§ 991.18051820)
Evidence of insurance (40 P.S. §991.1612; 31 Pa. Code
Ch. 124.4)
2.7 Authority of surplus lines licensee

Binding (40 P.S. §8991.1614, .1618; 31 Pa. Code §124.3)

2.8 Records of licensee
Content of reco rds (40 P.S. § 991.1619(a))
Maintenance (40 P.S. 8 991.1619(b), (c))
Reporting (40 P.S. § 991.1620, 991.1621)
2.9 Surplus lines tax (40 P.S. 8§ 991.1621 &1622)
Amount

psi:

2.10

Collection
Remittance
Tax report
Surplus lines adviso ry organization (40 P.S. § 9 91.1611)
Surplus lines stamping fee
Functions

PENNSYNANIAP R OD U C ERAMBNATION FOR

TITLE INSURANCE
SERIES 1610

60 Items 680 Minutes

1.0 INSURANCE REGUATION 12%

11

1.2

Licensing
Process (O P.S. § 310.5
Persons to be licensed
General requirements (40 P.S. 88 310.5810.8)

Title pr oducer additional requirements (40 P.S. 88§
910-24, 24.1,910.26.1, 910.07)

Appointment procedures (40 P.S. 8§ 31071, 910-26)
Maintenance and duration
Expiration (40 P.S. § 910-26)
Renewal (40 P.S. § 3.0.8)
Reporting of actions (40 P.S. § 310.78)
Assumed names (40 P.S. § 310.7)
Address change (40 P.S. § 310.1119))
Continuing education (40 P.S. § 91626)
Disciplinary actions
Cease and desist order (40 P.S. §1171.9)
Revocation, suspension, nonrenewal or denial of
license (40 P.S. § 310.91)
Fines (40 P.S. §§ 310.91, 171.11)
Sate regulation
Commissioner's geneal duties and powers (40 P. S. 88
310.2, 1171.7)
Company regulation
Solvency (40 P.S. 8§ 91032335)
Rates (40 P.S. §§ 91037839)
Unfair clai ms settlement practices (40 P. S. §
1171.5(a)(10))
Examination of tit le required (40 P.S. § 910-7)
Producer regulation
Charges for extr a services (31 Pa. Code Ch. 125)
Unfair inducements and marketing practices in
obtaining title insurance bu siness (40 PS. §910-31; 31
Pa. Code Ch. 125)
Record keeping (40 P.S. § 91627)
Prohibited acts (40 P.S. §310.11)
Unfair insurance trade practices
Rebates and Inducements (40 P.S. 8§
310.45, 310.46, 1171.5(a)(8))
Misrepresentation (40 P.S. 8§88 310.47448,
1171.5(a)(1),(2))
Twisting (40 P.S. § 473)
False advertising (40 P.S. 88910-47, 1171.5; 31 Pa.
Code Ch. 51)
Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch.
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51) 3.1 Concepts, pri nciples and practices
Boycott, coercion or i ntimidation (4 0 P.S. § Definition of real property

Elements of insurable risk s
Adverse selection

Insurable interest

Law of large numbers
Reinsurance

Producers

Law of agency

Insurer as principal

Producer/ insurer relationship

Authority and powers of p roducers
Express
Implied
Apparent

Responsibilities to the applicant/insured

Contracts

Elements of a legal contract
Offer and acceptance
Consideration
Competent parties
Legal purpose
Distinct ch aracteristics of an insura nce contract
Contract of adhesion
Aleatory contract
Persond contract
Unilateral contract
Conditional contract
Legal interpretations affecting contracts
Ambiguities in a contract of adhesion
Rea®nable expectations
Indemnity
Utmost good faith
Representations/misrep resentations
Warranties
Concealment
Fraud
Waiver and estoppel

3.0 REAL PROPERTY 10%

3.3

4.1

1171.5(a)(4)) Types of real property
Unfair discrimination (40 P.S. § 1171.5) Title to real propert y
1.3 Federal re gulation Marketable title
Fair Credit Reporting Act (15 USC 168151681d) 3.2 Acquisition and transfer of real property
Fraud and false statements (18 USC 1033, 103}) Conveyances
2.0 GENERAL INSURANCE 3% Encumbrances
21 Concepts Adverse possession
Risk management key terms Condemnation
Risk Riparian Rights
Exposure Escheats
Hazard Involuntary transfer
Peril Abandonment
Loss Judicial sales
Methods of handling risk Decedents' estates
Avoidance Intestate
Retention Testate
Sharing Trusts
Reduction Types of joint ownership
Transfer

Tenantsin common
Joint tena ncy
Tenants by the entirety
Acknowledgments
Legal capacity of p arties
Individuals
Corporations
General partne rships
Limited partnerships
Fictitious names
Trust agreements
Limited Liab ility Company (LLC)

Legal descript ions

Types of legal descriptions
Types of measurements used
Languageof legal d escriptions
Sructure and format
Interpretation

4.0 TITLE INSURANCE23%
Titl e insurance principles

Risks covered by title insurance
Risk of error in public records
Hidden off -record title risks
Risk of omission and commission by producer
Entities that can be insured; need for insurance
Individual
Commercial
Interests t hat can be insured
Fee simple egate
Leasehold estate
Life estate
Easements
Title i nsurance forms
Commitments
Owner's policy
Loan policy
Leasehdd policy
Enhanced poicies
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Titl e insurance policy struc ture and provi sions
Insuring provisions
Schedule A
Schedule Bfi Exceptions from coverage
Exclusions from coverage
Conditions and stipulations
Endorsements
4.2 Title searching techniques

Hard copy index

Computer index

Chain sheet

5.0 TITLE EXCEPTIONS AND PREEDURES FOR CLEARINGTLE 21%

5.1 Principles and concepts
General exceptions
Voluntary and involuntary liens
Federal liens
Judgments
Taxes ard assessments
Surveys
Condominiums
Water rights
Mineral rights
Equitable interests
Attachments
Exeautio ns
Covenants
Conditions
Restrictions

5.2 Special problem ar eas and concerns
Acknowledgments
Mechanic's lien
Bankruptcy
Probate
Good faith
Foreclosure
Claims against the title
Lis pendens

5.3 Principl e of clearing title
Releases
Assignments
Subordinations

Affidavits
6.0 REAL ESTATETRANSACTIONS1%
6.1 Escrow principles

Escrow terminology
Types of esaows
Escrow contracts
Fiduciary responsibilities of Title Agents (40 P.S. 88
310.96, 910-24.2)
6.2 Document preparation regulatio ns and requirements
Deeds
Mortgages
Notes
Releases
Acknowledgment forms

6.3 Settlemen t/closing procedures for all types of clo  sings

Scheduling of closing
Types of documents used

psi:

FHA requirements
VA requirements
Real Estate Settlement Procedures Act (RESPA)
Insured closing protection
Recording and disbursement procedures
Settlement statement , lender an d government entit y
requirements
Contract sales
All-inclusive trust deed
Lot sales
Loan closings
Exchanges (including 1031)
6.4 Recording
Types of records
Types of recording systems
Requirements t o record
Recading steps
Acknowledgments
Presumptions

PENNSYLVANIA PRODUBGE &£XAMINATION FOR
PERSONAL INES INSURANE
SERIES 1616

100 Items 8120 Minutes

1.0 INSURANCE REGULAON (17%)

la Licensing
Process and types
Requirements (40 P.S § 310.1, 310.3-310.14)
Resident/nonresident (40 P.S. § 310.3810.5, 310.10)
Temporary license (40 P.S. §310.9)
Manages and exclusive general agents (40 P.S. §
310.1, 310.31)
Maintenance and duration
Change in address (40 P.S. § 310.11(19))
Renewal (40 P.S. § 310.8)
Duty to report administrative o r criminal ac ti ons (40
P.S. § 310.78)
Assumed names (40 P.S. § 310)
Continuing education (40 P.S. § 310.8(b), 310.6(a), 31
Pa. Code Ch. 39a)
Waiver due to military or extenuating circums tances
(40 P.S. §310.8)
Disciplinary actions
License denial, nonrenewal, suspension, or revocation
(40 P.S. § 310.91, 310.11)
Penalties and fin es for violations (40 P.S. §8 310.12,
310.41a, 310.91, 1171.11)
Cease and desist order (40 P.S 8§88 310.91, 1171.9)
Civil
Criminal
Hearings
Consent agreement
1c State regulati on
Acts constituting insurance transactions
Negotiate, sell, solicit (40 P.S. 8§ 310.1, 310 .3, 310.8,
310.11)
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Commissioners general duties and powers (40 P.S. 88 Legal Purpose

310.2, 1171.7) Offer
Campany regulation Acceptance
Certificate of a uthority (4 0 P.S. 8§ 47,47a, 420) 2d Authority and P owers of Producers
Solvency (40 P.S. 88 72, 112) Express
Policy forms and rates (40 P.S. 88§ 510, 776.9776.7, Implied
118161199, 1221&238) Apparent
Unfair claims settlement practices (40 P.S. § The Law of Agency
1171.5(a)(10); 31 Pa. Code Ch. 146) 2e Legal Interpretation s Affecting Contracts
Producer regulati on Reasonable Expectations
Fiduciary responsibility (40 P.S. § 310.96; 31 Pa. Code Indemnity
Ch. §37.81) Good Faith
Examination of books and records (40 P.S. § 323.34) Fraud
Producer disclosure requirements (40 P.S. § 310.71(b)) Warranties, Representation s, Misrepresentations, and
Commissionsand fees (40 P.S. §§ 31072810.74) Concealment
Prohibited acts (40 P.S. § 310.11) 3.0 PROPERTYAND CASUALTY INSURABE BASIG (25%)
Appointment procedur es 3.1 Insurable Interest
Producer appointment (40 P.S. § 310.71, 31 Pa Code 3.2 Damages
37.61) Compensatory versus Purnitive
Appointment termination (40 P.S. § 310.71a) General versus Special
Unfair insurance practices (40 P.S. 8§ 11711-1171.5) 3.3 Liability
Rebates and Inducements (40 P.S. §§ Absolute
310.45, 310.46, 1171.5(a)(8)) Strict
Misrepresentation (40 P.S. §§ 310.4748, Vicarious
1171.5(a)(1),(2)) 3.4 Underwriting
Twisting (40 P.S. 8§ 473) Purpose
False advertising (40 P.S. § 11715; 31 Pa. Code Ch. 51) Process
Defamation (40 P.S. § 1171.5(a)(3); 31 Pa. Code Ch. Results
51) 3.5 Rate Developm ent
Boycott, coercion or intimidation (40 P.S. § Types
1171.5(a)(4)) Components
Misappropriation of funds (40 P.S. §8 310.11(4), 310.42) Basis
Unfair discrim ination (40 P. S. §1171.5; 31 Pa. Code § 3.6 Types of Hazards
145.4) 3.7 Types of Loss
Agency Termination (40 P.S. § 241, Act 143) Direct
Privacy of consumer financial information (40 P.S. § Indirect
310.77(a); 31 Pa. Code 8§ 146a.1.44) 3.8 Loss valuatio n
Insurance fraud regulation (40 P.S. §§ 3251825.62; 18 Actual Cash Value
Pa. C.S. § 4117) Replacement Cost
1b Federal regulation Functional Replacement Cost
Fair Credit Reporting Act Market Value
Fraud and False Statements (18 USC 8ctions 1033 and Agreed Value
1034) Valued Policy
Privacy (Gramm-Leach-Bliley) 3.9 Basic Types of Constru ction
Other federal regulations (e.g., Do Not Call List; 3.10 Negligence
https://www.don otcall.gov/ )
2.0 GENERALINSURANCE CONCEPTS (13% Torts
2a Risk Elements of a Negligent Act
Methods of Handling Risk (e.g., Avoidance, Retention, Defense Against Negigence
Sharing, Reduction, Transfer) 3.11 Accident ver sus Occurrence
Elements of Insurable Risks 3.12 Policy Structure
Definitio ns (e.g., Risk, Hazard, Peril, Loss) Declarations
2b Classifications of Insurers Definitions
Mutual, Stock Insuring Agreement
Admitte d, Non-Admitted Supplementary Coverage
Foreign, Domestic, Alien Conditions
2c Elements of a Contract Exclusions
Consideration Endorsements
Competent Parties 3.13 Palicy Conditions
psi
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